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7 dheBpana 1992 ropa N 2300-1

POCCUNUCKASI ®EOEPALIMA
3AKOH

O 3ALLMTE NPAB MOTPEBUTENEN

Cnmncok N3MEeHsILLNX JOKYMEHTOB
(B peq. ®PenepanbHbix 3akoHOB 0T 09.01.1996 N 2-03,
oT 17.12.1999 N 212-®3, ot 30.12.2001 N 196-03,
oT 22.08.2004 N 122-®3, o1 02.11.2004 N 127-93,
oT 21.12.2004 N 171-®3, o1 27.07.2006 N 140-93,
oT 16.10.2006 N 160-®3, ot 25.11.2006 N 193-03,
oT 25.10.2007 N 234-®3, ot 23.07.2008 N 160-3,
ot 03.06.2009 N 121-®3, o1 23.11.2009 N 261-93,
oT 27.06.2011 N 162-®3, ot 18.07.2011 N 242-03,
oT 25.06.2012 N 93-®3, o1 28.07.2012 N 133-03,
o1 02.07.2013 N 185-®3, o1 21.12.2013 N 363-03,
oT 05.05.2014 N 112-®3, ot 13.07.2015 N 233-03,
o1 03.07.2016 N 265-93, o1 01.05.2017 N 88-$3)

Hactoawun 3akoH perynvpyeT OTHOLUEHMS, BO3HUKaOLWME MexXZy noTpedbutensMum M U3roToBUTENSIMM,
NCMNOMHUTENsIMK, MMMOpTEpPamMK, NpoAdaBLaMy MNpu Mpogaxe TOBApoB (BbIMOMHEHWM pPaboT, OKa3aHuu YCnyr),
yCTaHaBnvMBaeT npaBa noTpebutener Ha npuobpeTeHne TOBapoB (paboT, ycnyr) Hagnexallero kKadectsa M
6Ge3onacHbiX NS XWU3HW, 340POBbS, MMYLLECTBa NOTpebuTenemn n okpyxatoLwen cpeapl, nonydyeHme nHdopmaumm o
ToBapax (pabotax, ycnyrax) u 00 WX MIroToBUTENAX (MCMOMHUTENAX, NpodaBuax), NPOCBELLEHME,
rocy4apCTBEHHYIO M OOLLECTBEHHYIO 3aluTy UX WHTEPEeCcOB, a Takke onpedenseT MexaHusM peanusauun 3Tux
npas.

(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

OCHOBHbIE MOHATKS, ncnosib3yemMble B HaCTosALlemM 3akoHe:

noTpebutenb - rpaxgaHwH, VMMeLWWUA HaMepeHwe 3aka3aTb unuM npuobpectu nMbO 3akasbiBatoLL Wi,
npuobpeTawmin “nM ucnonb3ywmn ToBapbl (paboTbl, YCMAyrn) MWCKNKOYMTENbHO ANS JNYHbIX, CEMEWHbIX,
AOMALLUHMX U UHBIX HYXA, HE CBA3aHHbIX C OCYyLLEeCTBNEeHMEM NpeanpuHMMaTenbCckon AeaTenbHOCTY;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

M3roToBUTENb - OpraHM3auuMsi HEe3aBMCUMMO OT €€ OpraHM3alMOHHO-NPaBoBOM (OpMbl, a Takke
MHAUBMAYaAnNbHbLIN NpeanpuHMMaTernb, NPOM3BOASLLME TOBAPLI AM1s peanu3auumn notpeduTensam;
(B pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UCMOMHMTENb - OpraHuM3auusl He3aBUCUMO OT €ee OpraHM3auuoHHO-MPaBOBOW (OPMbl, a Takke
NMHAMBMAYarbHBIN NpeanpUHUMaTesb, BbINOMHSAWME paboTbl UMM OKasbiBalowme Ycryrin notpebutensm no
BO3ME3HOMY OrOBOpY;

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npofaeeL, - opraHM3aums He3aBUCUMO OT ee OpraHM3aLOHHO-NPaBOBON hOPMbI, @ Takke UHANBUOYaNbHbIV
npeanpuHUMaTerb, peanusytoLme ToBapbl NOTPeOUTENsIM Mo 4OroBOpy Kynnun-npoaaxu;
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

absau ytpaTtun cuny. - PegepanbHbin 3akoH oT 21.12.2004 N 171-93;

HefocTaTok ToBapa (paboTbl, ycnyru) - HECOOTBETCTBME ToBapa (paboTbl, ycryrv) unu oba3aTernbHbIM
Tpe6oBaHuAM, NPeayCMOTPEHHBIM 3aKOHOM NGO B YCTaHOBIIEHHOM UM MopsAAKe, UMK YCNoBUSM Aorosopa (Mpu ux
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OTCYTCTBUM WM HEMOSIHOTE YCMOBUIA OOLIYHO NpeabsBrsemMbiM TpeboBaHUAM), UMK Lensm, ANs KOTOpbIX ToBap
(pabota, ycnyra) Takoro poga OObIYHO MCMOMb3yeTcs, UM LensaM, O KOTOpbIX Mpoaasel (UcnonHutens) 6bin
nocTaBneH B W3BECTHOCTb MNoTpebuTernem npu 3akmnoyeHun [orosBopa, unu obpasuy v (Mnu) onucaHuio npu
npoaaxe ToBapa no obpasyy 1 (Mnu) No oNUCaHuIo;

(B pea. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

CYLLECTBEHHbIA HeJocTaTtok ToBapa (paboTbl, ycnyru) - HeycTpaHMMbI HEeAOCTaTOK WM HeJoCTaTok,
KOTOpbIN He MOXeT ObiTb ycTpaHeH 6e3 Hecopa3MepHbiX PacxO4OB WMAWM 3aTpaT BPEMEHW, WU BbISBNSETCS
HEOOHOKPATHO, NN NPOSIBNAETCS BHOBb MOCIE ero yCTpaHeHus, unv apyrne nogobHble HeaocTaTkuy,

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

6e3onacHocTb ToBapa (paboThl, ycnyrn) - 6e3onacHocTb ToBapa (paboTbl, YCryru) AN XM3HW, 340pPOBbS,
UMyLLeCTBa MOTPeOUTENS M OKpyXKatollel cpedbl Npu OBbIYHBIX YCIOBUAX €ro MCMOMb30BaHUS, XPaHeHUs,
TPaHCMOPTUPOBKM U YyTUNU3auumK, a Takke 6e3onacHOCTb NpoLiecca BbIMONHEHUS paboThl (OKa3aHWs yCnyru);

YNOfIHOMOYEHHas usrotoBuTeneM (NpogaBLOM) OpraHvM3auus WM YNOMHOMOYEHHbIN  U3roToBUTENEM
(npogaBuom)  mMHAMBMAYanbHbIA  NpeanpuHMMaTens  (ganee - YNOMHOMOYEHHas  opraHu3aums  unu
YNONHOMOYEHHbIN  UHAMBUAYANbHLIV MNpeanpvHMMaTenb) - OpraHM3auums, OCYLEeCTBAAWas onpeaeneHHyo
AesaTenbHOCTb, WNW OpraHu3aums, co3gaHHas Ha Tepputopum Poccuinckon ®egepauunm  M3rotoBUTENEM
(npogaBuom), B TOM uMCNe WHOCTpPaHHbIM W3roToBuTENeM (MHOCTPaHHbIM MNPOAABLOM), BbIMOSHALOLNE
onpegeneHHble (OyHKUMM Ha OCHOBaHWW AOroBOpa C M3roToBUTENeM (NPoAaBLOM) WM YMOMHOMOYEHHbIE MM Ha
nNpuHATHE 1 yaoBneTBopeHne TpeboBaHun notpebuTenen B OTHOLIEHNM TOBapa HeHaanexallero ka4ecTtsa, nmbo
WHOMBMAYaAlNbHbIN  NpeanpuHUMaTenb, 3aperncTpupoBaHHbING  Ha  Tepputopum  Poccuiickon degepauum,
BbIMOSIHAOLWNIA onpeaeneHHble YHKUUM Ha OCHOBaHWM JOroBopa C M3rotoBuTenem (NpogasLoM), B TOM uucne C
WHOCTPAHHbLIM  M3roTOBUTENEM (MHOCTPAHHbIM MPOAaBLOM), W  YMONHOMOYEHHbLIA WM Ha MPUHATME 1
yaoBneTBopeHune TpeboBaHuii noTpedbutenen B OTHOLLEHMM TOBapa HEHaAMNexallero KayecTsa;

(ab3au BBegeH degepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

UMNopTep - OpraHuM3auus He3aBMCMMO OT OpPraHM3auMOHHO-NPaBoBOW (QOPMbI UMK  UHOUBUAYASbHbINA
npegnpvHuMaTtenb, OCYLLECTBASAKLIME MMMNOPT ToBapa ANA €ero nocnegylwen peanusauum Ha TeppuTopum
Poccuinckon ®egepaumn.

(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

Fnaea |. OBLLUUE NMOJIOXXEHUA

CrtaTbs 1. [paBoBOe perynMpoBaHue OTHOLLUEHUI B 06nacTy 3almThbl NpaB noTpedurtenen

1. OTHOWweHUs B oBnacTu 3awwmThl Npae notpebutenen perynupytoTtca paxaaHckum kogekcom Poccuiickom
denepaumu, HacToAWMM 3akoHOM, ApyruMu dedepanbHbIMKM 3akoHaMu (Janee - 3aKOoHbl) U MPUHUMaeMbiMU B
COOTBETCTBMM C HUMU NHBIMU HOPMAaTUBHLIMM NpPaBOBbLIMK akTaMn Poccuiickon ®egepaunn.

(n. 1 B peq. ®enepansHoro 3akoHa oT 21.12.2004 N 171-®3)

2. lMNMpasutenbctBo Poccunckon degepaumm He Bnpase nopyyaTb dedepanbHbIM opraHaM UCNONHUTENBHON
BNAcTU NPMHUMATb aKTbl, COAEPXKaLLne HOPMbI O 3aliMTe NpaB NoTpeduTenen.

MpaButensctBo Poccunckon depepauun Bnpaese u3gaBatb Ansd notpedutens n npogaBua (M3roToBUTENS,
UCNONHUTENS, YMOMHOMOYEHHOW OpraHusauum unuM YnomHOMOYEHHOro WHAMBMAYaNbHOrO npeanpuHuMartens,
uvnopTepa) npaBuna, obs3aTenbHble MNpPU 3AKMTOYEHUN WM UCTMOMHEHUM NYONUYHBLIX [AOroBOPOB (ZOroBOPOB
PO3HUYHOW KYMnn-Npoaaxun, 3HeprocHabXeHusi, 4OroBOpoOB O BbINONTHEHUN paboT 1 06 okazaHumM yCcnyr).

(ab3ay BBegeH PenepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

A63au ytpatun cuny ¢ 1 aBrycta 2011 roga. - PegepanbHbii 3akoH oT 18.07.2011 N 242-03.
CrtaTbs 2. MexxgyHapoaHble goroBopbl Poccuiickon ®eaepaumm

Ecnn mexpgyHapogHbiM goroBopom Poccuiickon degepaumm yCTaHOBMEHb! MHbIE MpaBuna O 3awuTe npas
noTpebuTtenemn, 4em Te, KOTOpble NPEAYCMOTPEHbI HAacTOSALWMM 3aKOHOM, NPUMEHSAIOTCS NpaBuna MexayHapoaHoro
porosopa.
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Cratbs 3. [paBo noTpebuTenen Ha npocBeLeHne B 061acTy 3awuThl NpaB noTpeduTtenen

MpaBo noTpebutenenm Ha npoceeweHMe B obnactM 3awuTbl npaB notpebutenen obecneyvnBaeTcs
nocpeacTBOM BKMIOYEHUSA COOTBETCTBYIOLLMX TpeboBaHun B deaepanbHble rocyaapcTBeHHble obpasoBaTenbHble
cTaHgapTbl M obpasoBaTenbHble NporpamMmbl, a Takke MOCPeACTBOM OpraHM3auun cucteMbl UHopmauunm
notpeburenen ob ux npaBax n 0 HEOBXOANMbIX JENCTBUSX MO 3aLUUTE 3TUX NPaB.

(8 pea. PegepanbHoro 3akoHa ot 02.07.2013 N 185-03)

CraTtbs 4. KauecTBo TOBapa (paboTbl, ycnyru)

1. MNpopaseu (ucnonHuTens) obssaH nepegatb NoTpebuTtento ToBap (BbINOMHMTE paboTy, okasaTb ycnyry),
Ka4yecTBO KOTOPOro COOTBETCTBYET JOrOBOPY.

2. MNpwn oTcyTCTBUM B OOrOBOpE YCNOBUA O KayecTBe ToBapa (paboTel, ycnyrv) npogasel, (MCNOMHUTENb)
00s3aH nepepaTe notpebutento ToBap (BbINONMHWUTL paboTy, oOKas3aTb YCMyry), COOTBETCTBYHLINA OObIMHO
npeobsBnageMbiM TpeboBaHWSIM M NPUrogHbIA ANst Lenewn, Ans KoTopbix ToBap (pabota, ycnyra) Takoro poga
00bIYHO MCnonb3yeTcs.

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

3. Ecnu npogasey (McnonHWTEnb) Npuy 3aknoyeHun gorosopa buin noctasneH noTpebutenem B M3BECTHOCTb
0 KOHKpETHbIX Lensax npnobpeTeHns ToBapa (BbINOMHEHWs paboTbl, OoKasaHusa ycnyru), npogasel, (MCNOMHUTENb)
06s3aH nepepatb nNoTpebutento ToBap (BbINOMHUTL paboTy, okasaTb YCryry), NPUrogHbIA Ans UCMONb30BaHMA B
COOTBETCTBUM C STUMMU LIeNAMM.

4. lMpn npogaxe ToBapa no obpasuy 1 (Mnun) onucaHmio npogasel, 06s3aH nNepegatb nNoTpebuTento Toeap,
KOTOpbIN COOTBETCTBYET 06pasuy v (Mnn) onmcaHuio.

5. Ecnu 3akoHamu vnM B YCT@HOBMEHHOM MMMW Mopsigke npefycMoTpeHbl obsizaTenbHble TpeboBaHWs K
ToBapy (paboTe, ycnyre), npogasel, (McnonHUTens) oba3aH nepedaTb NoTpebuTento ToBap (BbIMONHUTE paboTy,
oKasaTb ycnyry), COOTBETCTBYHOLUNIA 3TUM TpeboBaHMAM.

(n. 5 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Cratbsa 5. MpaBa u 06A3aHHOCTU U3roToBUTENs (MCMONHUTENSA, NpoAaBLa) B 061acTU yCTaHOBIIEHUSI CpoKa CnyX6bl, cpoka
rogHoOCTH ToBapa (paboThl), a Takke rapaHTMMHOro cpoka Ha ToBap (paboTy)

1. Ha ToBap (paboTy), NpegHa3Ha4YeHHbIN ONs ANIMTENBHOTO UCMOMb30BaHWsA, U3rOTOBUTENb (UCMOSHUTEND)
BNpaBe YyCTaHaBMNMBaTb CPOK CMyxObl - nepuod, B TeYeHUe KOTOPOro M3rotoBuTenb (MCMOMHWUTENb) 06sA3yeTcs
obecneunBatb MNOTPeOUTENIO BO3MOXHOCTb WCMOMNb30BaHWUA ToBapa (paboTbl) MO Ha3HAYEHMIO U HecTu
OTBETCTBEHHOCTb 3a CyLleCTBEHHble HeJoCTaTKM Ha OCHOBaHWWM nyHkTa 6 ctatbu 19 u nyHkta 6 crtatbu 29
HacTosero 3akoHa.

(8 peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. WNsrotoBuTene (McnonHuTenb) o0si3aH ycTaHaBnMBaTb CPOK CNyxObl ToBapa (paboTbl) ANMTENbHOro
Nnonb30BaHWs, B TOM 4MCMEe KOMMIEKTYIOLWMX M3Oenuin (oetanen, ya3noB, arperaToB), KOTOpble MO UCTEYEHUM
OnpeaeneHHoro nepvoga MoryT NpeacTaBnsaTb ONACHOCTb ANA XKU3HW, 300POBbs NOTPEOUTENS, NPUYNHATL Bpes
€ro NMyLLIECTBY UMW OKpYXKatoLLewn cpeae.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. Cpok cnyx6bl ToBapa (paboTbl) MOXET UCHUCTIATLCA eAMHMLAMU BPpEMEHW, @ TaKKe WMHbIMU eQUHULLaMKU
n3mepeHnst (KunomeTpamu, MeTpamMmuM W MNpPOYUMM  eAuMHMLAMU U3MEpPEeHUss ucxoass U3  (PyHKLMOHArNbHOro
Ha3HayeHus1 ToBapa (pe3ynbrata paboTbl)).

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

KoHcynbTaHTln0C: npumeyaHue.
O6 ycTaHOBMEHUN CPOKOB FOAHOCTU HA yKa3aHHbIe B M. 4 ToBapbl 4O NMPUHATUS COOTBETCTBYHOLLUX TEXHUYECKUX
pernameHToB cM. NncbMo PocnoTpebHaasopa ot 07.03.2006 N 0100/2473-06-32.
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4. Ha npogyKTbl NuTaHus, napgproMepHO-KOCMETUYECKNE TOBapbl, MEANKAMEHTbI, TOBapbl ObITOBOM XUMUA U
WHble NoaobHbIe ToBapbl (PaboTbl) M3roToBUTENb (MCNONHUTENB) 0653aH YCTaHaBNUBaTb CPOK rOAHOCTU - Nepuos,
Mo NCTeYEeHUN KOTOPOro Toeap (paboTa) cuMTaeTcs HENPUrogHbIM A5 UCNOMb30BaHUA MO HA3HAYEHUIO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

5. MNpopaxa ToBapa (BbiNosHeHWE paboTbl) MO UCTEYEHUM YCTAHOBIIEHHOMO CPOKa rOAHOCTM, a Takke ToBapa
(BbINONMHEHME paboTbl), Ha KOTOPbLIA [AOMKEH ObiTb YCTAHOBMEH CPOK TOAHOCTW, HO OH HE YCTaHOBIIEH,
3anpeLyaeTcs.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

6. N3rotoBuTenb (MCNONHUTENL) BNpase ycTaHaBnveaTb Ha ToBap (paboTy) rapaHTUMHLIA CPOK - Nepuoa, B
TeyeHne KOTOoporo B cnyvae obHapyxeHws B ToBape (paboTe) HegocTatka W3rotoBuTenb (MCMNOMHUTENb),
npogaseL, YMNOMHOMOYEHHas OpraHusaums WnvM  YNOMHOMOYEHHBbI  MHAMBWAYamnbHbIA  NpeanpuHMMaTens,
nMnopTtep obs3aHbl yaoBneTBopuTb TpeboBaHusa notpebuTtens, yctaHoBMNeHHble ctaTbsiMu 18 1 29 HacToswiero
3akoHa.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

MN3roToButenb BnpaBe MNpuHATbL 06A3aTENbCTBO B OTHOLUEHUWM HEOOCTATKOB ToBapa, OOHapyKEeHHbIX Mo
NCTEYEHMN YCTAHOBIEHHOMO UM rapaHTMMHOIO CpoKa (A0oNONHUTENbHOE 06A3aTenbLCTBO).
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

CopgepkaHue OoMoNHUTENbHOro obs3aTenbcTBa U3roTOBUTENS, CPOK OEWCTBUS Takoro obsisaTenbctea M
nopAAoK ocyulecTtBneHna n0Tpe6v|TeneM npas no Takomy OGHSaTeJ'IbCTBy onpenenarnTca N3rotoButeneMm.
(ab3au BBegeH denepanbHbiM 3akOHOM OT 21.12.2004 N 171-03)

7. MNpopaBeL BripaBe yCTaHOBUTb HA TOBap rapaHTUIHBIN CPOK, ECININ OH HE YCTAHOBIEH U3rOTOBUTENEM.

I'Ipop,aBeu, BnpaBse TMpPUHATb 0053aTeNbCTBO B OTHOLLUEHMM HeLOCTaTKoB TOBapa, O6Hapy>KeHHbIX no
ncrevyeHnmn FapaHTI/IVIHOFO CpOKa, yCTaHOBJ1IEHHOIo n3rotoBuTenem (JJ,OI'IOJ'IHI/ITGJ'IbHOG O6F|3aTeJ'IbCTBO).

CoaepxaHne [ononHUMTENbHOrO 00si3aTenbCTBa MpodaBua, CPOK OencTBusa Takoro obsAsatenbctBa W
nopsiAoK OCYLLEeCTBMeHUsa noTpebutenem npaeB Mo TakoMy 00s3aTenbCTBY OMpeaensitoTcs OOroBOPOM Mexay
notpebuTtenem u NpoaasBLIOM.

(n. 7 B peq. ®enepansHoro 3akoHa ot 21.12.2004 N 171-$3)

8. UsrotoButenb (NnpopaBel) HeECET OTBETCTBEHHOCTb 3a HeOOCTaTKu ToBapa, OOHapyXeHHble B TeYeHue
CcpoKka OeWCTBMA OOMOMHUTENBbHOrO 00s3aTenbCTBa, B COOTBETCTBMM C ab3auem BTOPbIM MyHKTa 6 ctatbu 18
HacTodAwero 3akoHa, a Nocrne OKOHYaHUs Cpoka AENCTBUS LOMNONHUTENBHOIO 06s3aTenbcTBa - B COOTBETCTBUM C
nyHKkTOM 5 cTaTbym 19 HacToswero 3akoHa.

(n. 8 BBegeH deaepanbHbIM 3akoHOM OT 21.12.2004 N 171-03)

Cratbfl 6. O6513aHHOCTb U3roTOBUTENA 06ecne4YnTb BO3MOXHOCTb PEMOHTa U TEXHUYECKOro 06CnyXuBaHusi ToBapa

MaroToBuTens 06g3aH oGecneymTb BO3MOXHOCTb MCMOMb30BaHUS ToBapa B TeYeHue ero cpoka cnyxebl. [ns
3TON LEenu K3roToBUTENb OGECNeuMBaeT PEeMOHT U TexHUYeckoe OOChyXvBaHWe ToBapa, a TakkKe BbIMYCK U
MOCTaBKy B TOProBble M PEMOHTHbIE OpraHn3auun B HEOOXOAMMBIX [N PEMOHTa U TEXHUYECKOTO 06CNYXMBaHUS
obbemMe M accopTMMeHTe 3anacHblX YacTeil B TEYEHWE Cpoka MPOM3BOACTBA TOBapa M MOCME CHSATUA ero C
NMPOU3BOACTBA B TEYEHUE CPOKa CryXObl TOBapa, a Npu OTCYTCTBUM TaKOro CPOKa B TEYEHMWE OeCHATU NeT Co AHS
nepefayv ToBapa noTpeduTenio.

CrtaTbs 7. MpaBo noTpebutens Ha 6e3onacHocTbL ToBapa (paboTbl, ycnyru)

1. MoTpebutenb MMeeT npaBo Ha To, 4YToObl ToBap (paboTa, ycnyra) npu OObLIYHBIX YCINOBUAX €ro
NCMONb30BaHUS, XpaHEHUs!, TPAHCMOPTUPOBKM M yTUNM3aumm 6bin 6esonaceH Ans XU3HWU, 340poBbsa NoTpebuTens,
oKpyXawLler cpefpbl, a Takke He MNpUYMHAN Bped umyllecTBy notpebutens. TpeboBaHusA, KOTOpble OOMKHbI
obecneunBaTb Ge3onacHOCTb ToBapa (paboTbl, yCnyru) Ans XU3HU U 300pOBbsl MOTPEOMUTENS, OKpyXaroen
cpenbl, a TakXe npepnoTepalleHne npundnHeHuUa Bpena MMyLecTBy n0Tpe6|/|Ten;|, ABNATCA obs3aTenbHbIMU U
yCTaHaBMNMBaTCS 3aKOHOM WK B YCTAHOBINEHHOM UM MopsiaKe.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Wsrotosutenb (ucnonHutens) obssaH obecneuvvBatb 6esonacHocTb ToBapa (paboTbl) B TeuyeHue
YCTaHOBIIEHHOrO CpoKa Crnyx6bl UMK cpoka roaHoCcTu ToBapa (paboThbt).

Ecnn B cootBeTcTBUM C nyHkTOM 1 cTatbu 5 Hactoswero 3akoHa u3rotoBuTenb (MCMOMHUTEMbL) HE
ycTaHoBun Ha ToBap (paboTy) cpok cnyxbbl, oH 06a3aH obecneuntb 6e3onacHoCTb ToBapa (paboThbl) B TeyeHue
JecaTun neT co AHA nepefadn ToBapa (paboTbl) notpebutento.

Bpen, NpUYMHEHHBIN XW3HW, 300POBBID UMW UMYLLECTBY noTpebutens BcrneacTBMe HeobecneyeHus
6e3onacHoCTu ToBapa (paboThbl), NOANIEXUT BO3MELLIEHMIO B COOTBETCTBUMN CO cTaThen 14 HacTosiwero 3akoHa.

3. Ecnn gns 6e3onacHOCTV Mcnonb30BaHUs ToBapa (paboTbl, yCryru), ero XxpaHeHusi, TpPaHCMOPTUPOBKN 1
yTunm3aumm Heobxogumo cobniogaTtb cneuvanbHble npasuna (ganee - npasuvna), U3rotToBuTenb (MCNOMHUTEND)
00s3aH ykasaTb 9TW npasuna B COMPOBOAMTENbHOW AOKYMEHTauuu Ha ToBap (paboTy, ycnyry), Ha 3TuKeTke,
MapKUPOBKOW MNWM MHbIM crnocobom, a npogasey, (UCnonHuMTenb) 06sA3aH OBEeCTU 3TV MpaBuia OO CBeAeHWs
notpeburens.

KoHcynbTaHTlntoc: npumeyaHue.
Mo Bonpocy, kacatlemycs npuMmeHeHus ab3aua 2 nyHkta 4, cMm. nucbmo occtaHgapta PO ot 22.09.2000 N
MK-110-19/3022.

4. Ecnn Ha ToBapbl (paboTbl, ycrnyrn) 3aKOHOM WM B YCT@HOBMEHHOM MM MNOpSAKE YCTaHOBMEHbI
obsasatenbHble TpeboBaHus, obecneumBarowme ux 6e30NacHOCTb ANA  XKWU3HW, 300pOBbs  MNoTpebutens,
OKpyXaloLlen cpefbl U npeaoTBpalleHne NpuYMHEeHns Bpeda MMyLLecTBY noTpebuTensi, cCoOOTBETCTBME TOBapoB
(pabot, ycnyr) ykasaHHbIM TpeGoBaHMAM MoAnexuT obssaTenbHOMY MOATBEPXAEHWIO B nopsigke,
nNpegycMoOTPEHHOM 3aKOHOM Y MHBbIMW NPaBOBbLIMU aKTaMW.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

He ponyckaetca npogaxa ToBapa (BbiMOnHeHWe paboTbl, OkasaHwe ycrnyrn), B TOM 4uCrie MMMIOPTHOro
ToBapa (paboTbl, ycnyru), 6e3 nigpopmaumn o6 obs3aTensHOM NOATBEPXKAEHUN €ro COOTBETCTBMA TpeboBaHMAM,
yKasaHHbIM B MyHKTe 1 HacTosILLeln cTaTbMm.

(n. 4 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

5. Ecnu ycTaHOBReHo, 4YTO npu cobnogeHun notpebutenem yCTaHOBMEHHbIX NPaBWil MCMOSfb30BaHMS,
XpaHeHus UnNu TpaHCnopTUMpPOBKY ToBapa (paboTbl) OH MPUYMHSET UNU MOXET MPUYNHUTL BPE[, XXM3HW, 340POBLIO U1
umywectsy notpebutens, okpyxkawwewn cpege, MIrotoBuTens (UcnomHuTenb, npogasel) 06sa3aH
HeszameOnuTenbHO NPUOCTaHOBUTL €ro MpouM3BOACTBO (peanusauunio) OO0 YCTpaHeHMs MpuYMH Bpeda, a B
HeobXoAMMbIX CMyYasx NPUHATbL Mepbl N0 M3bATUIO ero M3 060poTa 1 OT3bIBY OT NoTpebutens (noTpebuTtenen).

Ecnu npuumHbl Bpeda ycTpaHUTb HEBO3MOXHO, M3roTOBUTEMb (MCMONHUTENb) 00653aH CHSATb TakoW ToBap
(paboty, ycnyry) ¢ npousBoacTtBa. [1pyM HEBBLINOMHEHUN W3rOTOBUTENEM (MCMOMHUTENEM) 3TOM 00S3aHHOCTU
YMOMHOMOYEHHbIN hbeaepanbHbii OpraH UCMOSMHUTENBbHOM BacTM NPUMHMMAET Mepbl MO OT3biBY TAKOro ToBapa
(paboThbl, ycnyrn) ¢ BHYTPEHHErO pbiHKa 1 (MnNKn) OT NoTpebuTens unu notpebuTtenen B nopsgke, yCTaHOBIEHHOM
3akoHogartenscTBoM Poccuickon degepaumn.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, ot 18.07.2011 N 242-93)

Y6bITKA, MPUYNHEHHBIE NMOTPEBUTENIO B CBA3M C OT3bIBOM TOBapa (paboThl, YCnyru), noanexar BO3MeLLeHNIo
N3rotoBuTENEM (UCNonHMUTENeM) B MOIHOM obbeMe.

6. YTpatun cuny. - ®egepanbHbin 3akoH oT 21.12.2004 N 171-93.

CrtaTb# 8. NpaBo noTpebutens Ha uHcopmauuto 06 nsrotoBuTene (McnonHuTene, NpoAasLEe) U 0 ToBapax (paboTax, ycnyrax)

1. MNoTpebuTtens Bnpase notpeboBaTb NpegoCTaBfeHUss HeOOXOAMMOW M AOCTOBEPHOW MHopmauun o6
nsrotosuTene (MCnonHuTene, NpoaasLe), pexume ero paboTbl 1 peanmadyemMblix UM ToBapax (paboTax, ycnyrax).

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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2. YKasaHHas B NyHKTe 1 HacTosLen cTaTbn MHpOpMaUNS B HarnsgHon n gOCTynHon bopme AoBoauTes o
cBefeHusa notpebutenen npu 3akniYeHurM [OOrOBOPOB KYMMWU-NPOAAXM UM OOrOBOPOB O BbIMOMHEHUU paboT
(okazaHun ycnyr) cnocobamu, NPUHATBIMM B OTAEMbHbIX cdepax ObCnyxvMBaHWs NOTpebuTenen, Ha pPycCKOM
A3blKe, @ AOMOMNHUTENBHO, N0 YCMOTPEHUIO N3rOTOBUTENS (MCMONHUTENS, NpoAaBsLa), Ha roCy4apCTBEHHbIX A3blKax
cybbekToB Poccunckon ®egepaunm n poaHbIX a3blkax Hapogoe Poccuiickon ®epepaumn.

Cratbsa 9. UHdopmauus 06 nsrotoBuTene (McnonHutene, npoaasLe)

1. UN3rotoBuTens (McnonHuTenb, npogasen) o0b6si3aH OOBECTU [0 cBedeHuss notpebutens dupmeHHoe
HaMMeHoBaHMe (HaMMEHOBaHWE) CBOEW OpraHu3auuuM, MEecTO €e HaxoXaeHus (agpec) m pexumm ee pabdoThbl.
Mpoaasey (MCNONHUTENL) pasMeLlaeT yka3aHHYy MHGOOPMaLMIO Ha BbIBECKE.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MNarotoBuTenb (McnonHuTenb, nNpoAaBew) - MHAMBUAYANbHLIA NpeanpuHMMaTtenb - OOMMKeH NpeaocTaBUTb
notpebutenio WHdOPMaUMIO O FOCYAapPCTBEHHOW perucTpaumMmM M HauMeHOBaHMU 3apermcTpupoBaBLLErO €ero
opraHa.

2. Ecnn Bng pesatenbHOCTU, OCYLLECTBNSAEMbIA M3roToBMTENeM (MCMOMHUTENEM, NPOLABLOM), NMOONEXUT
NMUEH3NPOBaHNIO N (MNK) MUCNOMHUTENb UMeeT rocy4apCTBEHHYH akkpeauTauumio, A0 cBedeHus notpebutens
JorkHa ObITb AoBedeHa MHOpMauma O BUAe AeATeNbHOCTM M3roToBUTENs (MCNonMHUTens, npogasua), Homepe
nMueHsun 1M (MnuM) Homepe CBUMAETENbCTBA O rOCYO4ApPCTBEHHOW akkpeauTauuu, Cpokax AEeNCTBUSA YyKa3aHHbIX
nvueHsun un (Mnu) cBMAaeTenbCTBa, a Takke UHgopmauns ob opraHe, BblAaBLUEM yKa3aHHble NULEH3NI0 1 (Mnn)
CBUOETENbLCTBO.

(n. 2 B peq. PegepanbHoro 3akoHa ot 16.10.2006 N 160-d3)

3. Wndopmauusa, npegycmoTpeHHasd nyHkTamym 1 m 2 HacToswewn cTtatbW, AOMKHa ObiTb goBedeHa Ao
cBefeHus notpebuTenen Takke NpUM OCYLECTBMEHMN TOProBnu, ObITOBOTO M WHLIX BUAOB OOCNYyXMBaHMSA
noTpebutener BO BpeMEHHbIX NOMELLIEHNAX, Ha ApMapKax, C MOTKOB U B APYrMX Cry4asix, ecrnv Toproensi, bbiToBoe
N uHble BMAbI 0OCMyXMBaHUS MoTpebuTeneln OcywecTBNSAIOTCA BHE MOCTOSHHOMO MecTa HaxoXAeHus npodasua
(ncnonnutens).

Crtatbs 10. UHdbopmauusa o ToBapax (paboTtax, ycnyrax)

1. WsrotoBuTenb (McnonmHuTenb, npodasel) o0si3aH CBOEBPEMEHHO NPefocTaBnsATb MNOTpPedbuTento
HeobxoouMy0 M OOCTOBEPHYKO MHGOpMaUuIo o ToBapax (paboTtax, ycnyrax), obecneymBatoLLyo BO3MOXHOCTb WX
npaBunbHOro Bblbopa. Mo oTaenbHbIM Buaam ToBapoB (paboT, ycnyr) nepeveHb M cnocobbl [oBeaeHus
nHcpopmaumm ao notpebutens ycrtaHasnmeatoTcs MNpaButenscteom Poccunckon ®epepauun.

2. Mudpopmauusa o ToBapax (pabotax, ycnyrax) B 0683aTensHOM nopsigke AOSPKHa coaepkaTb:

HauMeHOBaHWE TEXHWYECKOro pernamMeHTa WM WMHOe YCTAHOBMEHHOE 3akoHoOaTenbCTBOM Poccuiickoin
cDe,u,epaumm O TexHU4eCKoM perynmposaHun wn ceBuagetenbCcTByloLlee o6 obsa3zaTensHOM noaresepXxaeHum
COOTBETCTBUS TOBapa 0603HaueHue;

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

cBefeHust 06 OCHOBHbIX MOTPeOMTENbCKMX CBOWCTBaxX TOBApoB (paboT, ycnyr), B OTHOLUEHUU NPOAYKTOB
NUTaHus cBedeHWss O cocTaBe (B TOM 4WCMe HavMMEHOBaHWe MWCNOMb30BaHHbIX B MpoOLeCcCe M3roTOBMEHUS
NPOAYKTOB NUTaHWsA NuLLeBbIX 406aBOK, GUONOrMyeckn akTMBHbIX 406aBOK, MHGOPMAaLWA O HanuuumM B NpogyKTax
MUTaHUSI KOMMOHEHTOB, MOMYYEHHbIX C MPUMEHEHWEM TEeHHO-UHXEHEPHO-MOANMULMPOBAHHBIX OpPraHU3MoB, B
crnyyae, ecnu cogepXaHue ykasaHHbIX OpraHuM3MOB B TaKOM KOMMOHEHTe cocTaBrnseT 6ornee OeBATUM OECATbIX
MpoLeHTa), NULEBOW LEHHOCTU, Ha3HayeHuu, ob YyCrnoBMSX MPUMEHEHUS WU XPaHEHUSI NPOAYKTOB MUTaHWSA, O
cnocobax M3roToBreHns rotoBbix 6noa, Bece (06beme), faTte M MecTe U3rOTOBMEHUS U yrnakoBku (pacdacoBku)
NMPOAYKTOB MNWUTaHWS, a Takke CBEAEHMS O MpOTMBOMOKA3aHUAX AN WX MPUMEHEHUS MPU  OTAENbHbIX
3aboneBaHusix. [lepevyeHb ToBapoB (paboT, ycnyr), WHGOpMaUUA O KOTOPbIX [OMDKHA COAepXaTb
NPOTMBOMOKa3aHUa ANs MX NPUMMEHeHWs npu OTAenbHbix 3aboneBaHwsx, yTBepxpaeTcs [lpaBUTENbCTBOM
Poccuinckon degepaumm;
(B pea. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-03, o1 25.10.2007 N 234-03)

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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LeHy B pyonsix u ycnoeus npuobpeteHns ToBapoB (paboT, ycrnyr), B TOM Yicrne npu onnate ToBapoB (pabor,
ycnyr) yepes onpefeneHHoe Bpems nocrne mx nepegayn (BbINOMHEHWS, OKa3aHUsl) NOTPEOUTENO, NOMHY CYMMY,
noanexatiyto BelnnaTe notpedburenem, n rpadmk noraleHns 3Ton CyMmbl;

(B pea. PegepanbHoro 3akoHa ot 21.12.2013 N 363-03)

rapaHTUHbLINA CPOK, ECIN OH YCTaHOBIEH;
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

npasuna u ycnosusi 3coeKkTMBHOro n 6e3onacHoro ncnonb3oBaHnst ToBapos (paboT, ycnyr);

nHpopmaumo 06 aHepreTudeckon ahPEKTUBHOCTM TOBAPOB, B OTHOLLEHWUM KOTOPbIX TpeboBaHMe 0 Hanuuum
Takon uHdopmaumm onpeaeneHo B COOTBETCTBUM C 3aKOHOA4ATENbCTBOM 00 aHeprocbepexeHnn u o NoBbIEHUN
3HepreTuyeckon appekTMBHOCTY;
(ab3au BBegeH degepanbHbiM 3akoHOM OT 23.11.2009 N 261-03)

CPOK CNy0Obl UNKM CPOK rogHOCTM ToBapOB (paboT), YCTAHOBIEHHbIV B COOTBETCTBUMN C HACTOSALLMM 3aKOHOM,
a TakkKe cBefeHuNst 0 HeoOXOoOUMBbIX OENCTBUSAX NOTPEOUTENS MO MCTEYEHUWM YKa3aHHbIX CPOKOB M BO3MOXHbIX
NOCMNEACTBUSIX MPU HEBLIMOMHEHUM TaKUX OEWCTBUW, ecny ToBapbl (paboTbl) MO MCTEYEHUWN yKa3aHHbIX CPOKOB
NpeacTaBnsitoT ONacHOCTb AN XU3HU, 300POBbsS U MMYLLECTBA NOTPEOUTENSA UNN CTAHOBATCA HENPUIrOAHbIMUW ANS
NCMNOMb30BaHWs MO HAa3HAYEHUIO;

agpec (MecTo HaxoxgeHus), PUPMEHHOE HauMeHOBaHWE (HaMMEHOBAHWE) U3roToBUTENS (MCMOMHUTENS,
npogasua), YNOMHOMOYEHHON OpraHMsauMm WnM YnosIHOMOYEHHOro WMHAMBUAYaNbHOIO npeanpuHUMaTens,
nMnopTepa;
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

uHdopmaumio 06 obssaTernbHOM MNOATBEPXKAEHUM COOTBETCTBUS TOBApoB (paboT, ycnyr), yKasaHHbIX B
nyHKTe 4 cTaTbn 7 HacTosAWwero 3akoHa;
(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

WHOPMaLMIO O MpaBunax NPoAaxu ToBapoB (BbIMNONHEHMS paboT, okazaHus ycnyr);

yKasaHue Ha KOHKpeTHoe nuuo, koTopoe ByaeT BbIMOMHATL paboTy (oKkasbliBaTb YCnyry), U nHgopmaumio o
HeM, ecrnv 3To UMeeT 3HayeHue, Ncxoas M3 xapakrepa paboTtbl (ycnyru);
(ab3au BBegeH denepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

yKa3aHMe Ha Wucnonb3oBaHWe OHOrpaMM MNpuM OKas3aHUM pas3BnekaTernbHbIX YCAyr MWCMOMHUTENAMMU
My3blKalnbHbIX MPOU3BEAEHNIA.
(ab3ay BBegeH PeneparnbHbiM 3akoHOM OT 17.12.1999 N 212-03)

Ecnn npunobpeTtaembii noTpebutenem TtoBap Obin B ynoTpebneHun nnmM B HEM YCTPaHANCA HeaocTaTok
(HepocTaTku), noTpebutento gomkHa ObiTe NpegocTaBneHa nHdopmaumnsa ob aTom.

3. NIHdopmauwms, npeaycMOTpeHHast MyHKTOM 2 HACTOsLWeN CTaTby, AOBOAUTCS A0 CBeAeHUs noTpeburtenen
B TEXHMYECKOW LOKyMeHTauuu, npunaraemon Kk toapam (paboTtam, ycrnyram), Ha 3TMKETKax, MapKupoBKOW unu
MHbIM CNocobOM, NMPUHATBIM ANs1 OTAEeNbHbIX BMAOB ToBapoB (paboT, ycnyr). MHdopmaumsa o6 obssaTensHom
NOATBEPXKAEHMN COOTBETCTBUSI TOBapOB MpPEeACTaBnsieTca B nopsgke U cnocobamu, KOTopble YCTaHOBIEHbI
3akoHopaTtenbcTBOoM Poccuickon ®egepaumm 0 TEXHUYECKOM perynupoBaHuM, U BKIOYaeT B cebsA cBefeHus O
HOMepe [OOKyMeHTa, MOATBEPXKAAMoLWEro Takoe COOTBETCTBME, O CpOKe ero gencrsvs u ob opraHusauuum, ero
BbloaBLUEN.
(B pen. PepepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-03)

A63au ytpatun cuny. - degepanbHbint 3akoH oT 21.12.2004 N 171-93.
Cratbsa 11. Pexxum paboTbl npoAaBua (MCnonHuTens)

1. Pexum pa60TbI rocyoapCrtBeHHbIX, MyHUUMNAanbHbIX 0pFaHVI3aLI,I/Il7I TOProBJINn, ObITOBOrO M WHbLIX BUAOB
O6Cﬂy)KVIBaHMﬂ n0Tpe6|/|Tene|7| yCTaHaBnMBaeTCA No pelweHn CoOoTBETCTBEHHO OpraHoOB NCMNONHNTENBHON BNacTu

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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cybbekToB Poccunckon ®enepaumm n opraHoB MECTHOrO caMoyrnpaBreHust.

2. Pexxvum paboTbl opraHn3aumii, OCyLLEeCTBASAOLWMX AEATENbHOCTb B chepax TOProBoro, ObITOBOro M MHbIX
BMAOB 06CNyXMBaHWS NOTpPebUTENen N He ykalaHHbIX B NyYHKTe 1 HacTosiwen cTaTbu, a Takke MHAMBUOYaNbHbIX
npeanpvHMMaTenen ycTtaHaBnmBaeTCa MU CaMOCTOSTENBHO.

3. Pexum pa6GoTbl npogaBua (MCMonHMTENsA) AOBOAUTCA 00 cBedeHus notpebuTenei U  OOMKeH
COOTBETCTBOBATbL YCTAHOBINEHHOMY.

CrtaTtbs 12. OTBETCTBEHHOCTb M3roTOBUTENSA (MCMONHUTENs, NpoAasua) 3a HeHaagnexailyio UHgopmauuo o ToBape (paboTe,
ycnyre)
(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnn noTtpebutento He npegocTaBfieHa BO3MOXHOCTb HE3aMeANUTENbHO MOSyYnTb NPU 3aKOYEHUU
goroesopa wuHdopmauuio o ToBape (paboTe, ycnyre), oH BrnpaBe noTpeboBaTb OT MpogaBua (MCMOMHUTENS)
BO3MeLLEHUS YObITKOB, NMPUYMHEHHbLIX HEOOOCHOBAHHLIM YKNOHEHMEM OT 3aKIOYeHUsl 4OroBopa, a ecnv LoroBop
3aKmMoYeH, B pas3yMHbI CPOK OTKa3aTbCs OT €ro UCMofHeHWst U noTpeboBaTb BO3BpaTa YMradYeHHoW 3a ToBap
CYMMbI U BO3MELLLEHUS APYrMX YObITKOB.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

lMpu oTKase OT McnonHeHus gorosopa notTpebutens 06s3aH BO3BpaTUTL ToBap (pesynbTaTt paboTsl, ycnyry,
€CInu 370 BO3MOXHO MO MX XapakTepy) npodasLy (MCNOMHUTENIO).
(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)
(n. 1 B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-d3)

2. MNpopasey (MCNOMNHWTENDL), HE MPEOOCTaBMBLUMIA MOKYyNaTento MofiHOM M AOCTOBEPHOW WHdOpMauuM o
ToBape (paboTte, ycnyre), HeceT OTBETCTBEHHOCTb, MPEAYCMOTPEHHY MyHKTamn 1 - 4 ctatbn 18 unu nyHkTom 1
ctatbum 29 HacToswero 3akoHa, 3a HegocTaTkM ToBapa (paboTbl, ycryru), BO3HMKWIME MOcCne ero nepegayv
noTpebutento BCNeacTBMe OTCYTCTBUSA Yy HEr0 Takon MHdopMaLmm.

(n. 2 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

3. Mpu NpuYnMHEHUN Bpeda XWU3HW, 340POBbLI0 U UMYLLECTBY NOTpebutenst BCreacTBMe HenpegocTaBreHus
eMy MOSIHOW WM [OCTOBEpPHOW uHGoOpMauMm O ToBape (paboTe, ycnyre) notpebutens BnpaBe notpeboBaTb
BO3MeELLEHUS Takoro Bpefa B nopsigke, npeaycMoTpeHHOM cTaTbel 14 HacTodawero 3akoHa, B TOM YMcne NosIHOro
BO3MELLEHUS YObITKOB, MNPWYUHEHHBIX NPUPOAHBIM OObEKTaM, HaxoOAWMMCS B COOCTBEHHOCTU (BNaaeHun)
notpeburens.

(n. 3 BBegeH deaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

4. Tpu paccMmoTpeHun TpeboBaHWi NoTpebnTens o BO3MeLleHUN YObITKOB, MPUYMHEHHbIX HEAOCTOBEPHOW
UNn HeJoOCTaToOYHO NOMHOM MHopMaumen o ToBape (pabote, ycnyre), HEOOXo0AUMO UCXOOUTb U3 NPEANONOXKEHNS
06 oTcyTCcTBMM y NOTpebuTens cneumnanbHbIX MO3HaHUI O CBOWCTBAX U XxapakTepucTukax Tosapa (paboTsl, ycnyru).
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ctatbsi 13. OTBETCTBEHHOCTb M3roTOBUTENs (UCMOMHWUTENsl, NpoAaBua, YMOSIHOMOYEHHOM  OpraHu3auuMn  unu
YNOSIHOMOYEHHOro UHAUBMAYaNbLHOro NpeAnpUHMMaTensl, MMNopTepa) 3a HapyLueHue npaB noTpebutenei

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. 3a HapyweHue npaB noTpebuTenen W3roToBUTENb (MCMOMHWUTENb, MpoAaBeL, YMONTHOMOYEHHas
opraHm3aums Unu ynosIHOMOYEHHbIA MHAOVBUAYanNbHbBIN NpeanpvHMMaTenb, MMNOPTEP) HECeT OTBETCTBEHHOCT,
NpesyCMOTPEHHYIO 3aKOHOM UM JOFOBOPOM.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. Ecnv nHOEe He YCTaHOBMEHO 3aKOHOM, YObITKM, MPUYMHEHHbIE NOTPebuTento, nognexar BO3MELLEHUO B
MOMHOM CyMMe CBEpX HEYCTONKM (NeHW), YCTaHOBNEHHOW 3aKOHOM UM JOTOBOPOM.
(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ynnata HeycTomkn (NeHu) M BO3MELLEHME YOLITKOB He OCBODOXOANT W3roTOBUTENS (MCMOMHUTENS,
npoAdaBLa, YMOSTHOMOYEHHYI0 OpraHM3auui WUIu  YNOJTHOMOYEHHOTO WHAVBMAYAINbHOrO npeanpuHuMaTens,

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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nMmnopTepa) OT UCTONTHEHWUS BO3MOXEHHbLIX HAa HEro 06s3aTenbCTB B HAaType nepea notpedutenem.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

4. WNarotoBuTenb (UCNONMHUTENb, NpodaBel, YMNOMHOMOYEHHAA OpraHusaumsa unM  ynorHOMOYEHHbIV
WHOUBMAYaAnNbHLIA NpegnpuHMMaTtesib, MMMIOPTep) ocBobOXAaeTcsa OT OTBETCTBEHHOCTW 3a HEWUCNONIHEHWE
obsA3aTtenbCTB UMM 3a HeHagnexallee WCMNOoNHeHne o00s3aTenbCTB, €CNnN  [OKaXEeT, YTO HEWCMNOSIHeHue
00513aTENBbCTB UM UX HEHaAMexalee MCMOoMHEeHNe NPOU3oLLITIO BCreACTBUE HEMPEeOoOoNMMON CUlbl, a Takke no
WHbIM OCHOBaHUAM, NPeayCMOTPEHHbIM 3aKOHOM.

(8 pea. PenepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

5. TpeboBaHusa notpebutena o6 ynnate HeycTouku (MeHu), NpegyCMOTPEHHOW 3aKOHOM UMM AO0roBOPOM,
noanexaT yOOBMEeTBOPEHMIO U3roTOBUTENEM (MCMONHUTENEM, NMPOaaBLOM, YNOMHOMOYEHHOW OpraHnsaunen vnm
YMNOJSTHOMOYEHHbIM MHAMBUAYaNbHBIM NPeanpuHUMaTenem, MUMNopTepom) B 4OOPOBONBLHOM Nopsiake.

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-93, o1 21.12.2004 N 171-93)

6. MNpn ynoeneTBopeHun cygoM TpeboBaHWM NOTpeduTens, yCTaHOBMEHHbIX 3aKOHOM, CyAd B3bICKMBaeT C
nsrotosutens  (ucnomHuTens, npogasua,  YNOMHOMOYEHHOW  OpraHusauum  Unu  YNoJsIHOMOYEHHOTO
WMHAMBUAOYANbHOrO NPpeanpuHMMaTens, uMmnopTtepa) 3a HecobnogeHve B 4OOPOBONLHOM Nopsiake yooBNEeTBOPEHWS
TpeboBaHui noTpebutens wrpad B pasmepe NATbAECAT MPOLEHTOB OT CyMMbI, MPUCYXAEHHOW CyAOM B MOMb3y
notpeburens.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

Ecnu ¢ 3aaBneHvem B 3awuTy npas notpebuTens BbICTynatoT o6LecTBeHHble 06beauHeHns notpebutenen
(nx accoumauun, Cor3bl) UNK opraHbl MECTHOrO CaMOynpaBrieHWs, NATbAECAT MPOLEHTOB CYMMbl B3bICKAHHOrO
wTpada NnepevncnsaiTcs ykasaHHbIM 00beanHeHnsaM (MxX accoumnaumsm, coo3am) unm opraHam.

KoHcynbTaHTlntoc: npumeyaHue.
O Bo3mMelleHWMM Bpeda, MPUYMHEHHOTO BCMEACTBME HEOOCTATKOB TOBApOB, paboT MMM ycnyr CM. Takke
naparpad 3 rnaebl 59 K PO,

CrtaTbs 14. VlMyLI.I,eCTBeHHaH OTBETCTBEHHOCTb 3a BpeA, ﬂpVI‘-IVIHeHHbIﬁ BCneacTtBMe Hea4OCTAaTKOB TOBapa (paSOTbI, ycnyru)

1. Bpea, NPUYMHEHHBIN >KWU3HW, 300POBbLI0 MMM MMYLLECTBY MOTpebuTens BCRNeACTBUE KOHCTPYKTUBHBIX,
NMPOU3BOACTBEHHbIX, PELEenTyPHbIX UMM MHbIX HeJoCTaTkoB ToBapa (paboTbl, ycryru), NOANEXUT BO3MELLEHMWIO B
nonHom obbeme.

2. lNpaBo TpeboBaTb BO3MELlEHUS Bpeda, MPUYUMHEHHOrO BCREACTBME HeaocTaTkoB ToBapa (paboThl,
ycnyru), npusHaeTcs 3a nobbiM NOTEepneBLUMM HE3aBUCMMO OT TOrO, COCTOSIT OH B [AOTOBOPHBLIX OTHOLUEHUSIX C
npoaasLOoM (MCMOMTHUTENEM) UMK HET.

3. Bpea, NPUYMHEHHbIV XU3HW, 340POBbLI0 UMW UMYLLECTBY NOTPebUTensl, NOANEXUT BO3MELLEHMIO, ecrnu
Bpea NPUYMHEH B TEYEHME YCTAHOBIIEHHOIO CPOKa CNy»0bl UM cpoka rogHOCTV ToBapa (paboTbl).

Ecnu Ha ToBap (pesynbTaT paboThbl) OMMKEH ObiTb YCTAHOBMEH B COOTBETCTBUM C MyHKTamMu 2, 4 ctatbun 5
HacTosilero 3akoHa CPOK CnyxObl UMM CPOK rOAHOCTU, HO OH He YCTaHOBMeH, nMMbo noTpebutento He Gbina
npefocTaBrieHa nonHas u 4ocToBepHasi MHdopmaums 0 Cpoke CryXObl UK Cpoke rogHoCcTH, Nnbo notpebutens
He 6bin NpPoMHMOPMMPOBaH O HEOOXOOAMMBIX AEWCTBUAX MO UCTEYEHMM CPoKa CNyXObl MM cpoka rogHOCTU M
BO3MOXHbIX MOCNEeACTBMAX MPU HEBBLINOMHEHWW YKa3aHHbIX OEWCTBUW, nNMbo ToBap (pesynbTaT paboTbl) MO
MCTEYEHMM ITMX CPOKOB MNPEACTaBNsSe€T OMacHOCTb Afs XWM3HW M 300pPOBbs, Bped MNOANEXWUT BO3MELLEHMWIO
He3aBMCMMO OT BPEMEHU €ro NPUYNHEHUS.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnn B cootBetcTBUM C nyHKTOM 1 cTatbu 5 Hactosiwero 3akoHa u3rotoBuTenb (MCMOMHUTEMb) He
ycTaHoBWM Ha ToBap (paboTy) cpok cnyx0bbl, Bped NoanexuT BO3MELLEHWIO B Cry4ae ero NpuYMHeHns B Te4eHne
[ecATn NneT co AHA nepegaym ToBapa (paboTbl) NnoTpedbutento, a ecnu AeHb Nnepegayn yCcTaHoBUTbL HEBO3MOXHO, C
OaTbl N3roToBMNEHMS ToBapa (OKOHYaHWS BbINOMHEHNS paboThl).

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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Bped, nNpWYVHEHHBbI BCRNeACcTBME HEOOCTATKOB ToBapa, MOANEXUT BO3MELLEHWIO MpodaBLoOM  WUin
N3roToBMTENEM TOBapa no BbIGOpy NOTepneBLUEro.

Bpen, npuuYMHEHHbIW BCRNeAcTBME HepocTaTkoB  paboTbl MMM yCnyrk, MOAMEXWT  BO3MELLEHUIO
NCMONHUTENEM.

4. WNsrotoButenb (UCMNOJNHUTENDb) HECET OTBETCTBEHHOCTb 3a BPEA, MPUYMHEHHbLIA XXW3HW, 300POBbLI0 MU
umyLlecTsy notpebutenss B CBA3M C MCMNOMb30BaHMEM MaTtepuanoB, 060pyooBaHWUsl, MHCTPYMEHTOB U WHbIX
CpeacTB, HeobxoauMbIX AMsi NPOU3BOACTBA TOBAPOB (BbINOMNHEHMS paboT, okasaHust yCcnyr), He3aBMCUMO OT TOrO,
MO3BOSISAN YPOBEHb HAYYHbIX N TEXHUYECKUX 3HAHWI BbIABUTbL UX 0COObIE CBOMCTBA MU HET.

5. M3rotoBuTenb (MCnonHuTenb, NpogaseL) 0CBOOOXAAeTCs OT OTBETCTBEHHOCTW, €CNN AOKaXeT, YTO Bpen
MPUYMHEH BCNEeACTBME HENpPeodonuMON CuMbl UMW HapylleHnss noTpebutenem YCTaHOBMEHHbIX NpaBwn
NCMNOMb30BaHWs, XPaHEHNS UNW TPaHCNOPTUPOBKM ToBapa (paboTbl, ycrnyru).

KoHcynbTaHTlntoc: npumeyaHue.
O koMneHcaLmm MoparnbHOro Bpefa cM. Takke naparpad 4 rnasbl 59 'K PO.

Crartbsa 15. KomneHcauusa MmopanbHoro Bpega

MoparnbHbIi Bped, NPUYMHEHHbIN NOTpebuTento BCNeACTBME HapyLUeHUs U3rotoBuTenem (MCnomHuTenem,
NpoAaBLOM, YNOMHOMOYEHHOW OpraHu3aumer Unn YnoNIHOMOYEHHbIM WHAMBUAYaNbHbIM MpeanpuHuMaTenem,
MMnopTepom) npas noTpebuTtens, NpeayCMOTPEHHbIX 3akoHamn U NpaBoBbIMW akTamu Poccuiickon depepaunu,
PerynupyowmMmMmn OTHOLLIEHNS B obnacTu 3awmTtbl Npas notpebuTtenen, NoasexuT KOMNeHcauuu npuuMHuTenem
Bpeda npu Hamu4um ero BuHbl. Pasmep komneHcauum MopanbHOro Bpefa onpegensercs cygomM U He 3aBucut ot
pa3mepa BO3MELLEHNS MYLLECTBEHHOIO Bpeaa.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

KomneHcauusa MOpanbHOro Bpena ocyulecrtendeTcAa He3aBMCUMO OT BO3MelleHna nMmyLleCcTBeHHOro sepeaa m
NMOHECEHHbIX FIOTpeGMTeJ'IeM y6bITKOB.

Cratbs 16. HegencTBUTENBLHOCTL YCITIOBMI JOTOBOPA, YLLEMIISIOWUX NpaBa noTpedutens

1. YcnoBus 0orosopa, yuemrdwuwme npasa I'IOTp66VITeJ'Iﬂ no CpaBHEHUO C npasuiamMmun, yCtaHOBI1E€HHbIMU
3aKOHaMn unn MHbIMU NpaBOBbIMU akTamMmu Poccuiickon dJep,epau,MM B 0b6nactu 3aluThbl npas ﬂOTpe6l/ITe.l'Iel7I,
NPU3HAKTCA HeLenCTBUTENbHBIMU,

Ecnn B pe3ynbTaTte UCnosHeHna Oorosopa, yuemnduwlero npaea FIOTpe6VITeﬂFI, Y Hero BO3HUKIN y6bITKVI,
OHU noaneXxat Bo3MeLeHNo narotoemutenem (I/ICI'IOJ'IHI/ITeJ'IeM, I'IpO,lJ,aBLI,OM) B NOJSTHOM obbeme.

2. 3anpewaetca obycnoenuBaTtb npuobpeteHne opHux ToBapoB (paboT, ycnyr) ob6s3aTtenbHbIM
npuoGpeTeHneM MHbIX ToBapoB (paboT, ycnyr). YObITKM, NPUYMHEHHbIE NOTPEOUTENIO BCNEeACTBME HapyLLEHUs ero
npaBa Ha cBOGOAHLIN BbIGOp ToBapoB (paboT, ycryr), BO3MELLAOTCA NPOAaBLOM (MCMOMHUTENEM) B MOSTHOM
obbewme.

3anpewaetca obycrnoenvMBaTh yOoOBNETBOPEHNE TpeboBaHUM NoTpedbuTenen, npeabsBrsemMbiX B TeYeHue
rapaHTUIHOIO CPoKa, YCINOBUSIMU, HE CBA3AHHBLIMY C HegocTaTkammn ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 21.12.2004 N 171-D3)

3. Mpopaasey (UcnonHMTENL) He BNpaBe 0e3 cornacus NoTpeduTens BbINOMHATL AOMNOMHUTENBHbIE PaboTHhl,
ycnyrn 3a nnaty. [MoTpebuTtens BnpaBe oOTka3aTbCsl OT OnniaTbhl TakMx paboT (ycryr), a ecrnivm OHW OnJlaveHbl,
notpebutenb BnpaBe noTpeboBaTk OT npoAaBua (MCNOMHWTENSA) BO3BpaTa ynnadeHHon cymmbl. Cornacue
notpebutensa Ha BbINOMHEHWE [OMOMHUTENbHBIX paboT, ycnyr 3a nnaty ocdopmndeTcs npoaaBLOM
(ncnonHuTenem) B NCbMEHHON hopMe, eCNN MHOE HE NPedyCMOTPEHO deaepanbHbiM 3aKOHOM.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2013 N 363-03)

Crtatbs 16.1. ®opmbl M NOPSIAOK oNnaTtbl NPU NpoAaxe ToBapoB (BbINONHEHWU paboT, oka3aHUM YCIyr)

(BBegeHa ®egepanbHbiM 3akoHOM OT 05.05.2014 N 112-03)

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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1. Mpopasey (ncnonHutens) obsasaH obecnevnTb BO3MOXHOCTb OnnaTbl ToBapoB (paboT, ycnyr) nytem
MCMOMb30BaHWUA HAUMOHANbHbIX MMAATEXHbIX MHCTPYMEHTOB, a TakKke HanuWyHblX pacyeTtoB Mo BblBopy
notpeburens.

Ob6s3aHHOCTL 06ecne4nTb BO3MOXHOCTb ONnathbl ToBapoB (paboT, ycnyr) ¢ NCMoNb30BaHMEM HaLMOHAMbHbIX
NNaTeXHbIX UHCTPYMEHTOB B paMKax HaLMOHanbHOW CUCTEMbl MMAaTEXHbIX KapT pacnpocTpaHaeTcs Ha npodasua
(ncnonHuTens), y KOTOPOro Bbipyyka OT peanu3aunn ToBapos (paboT, ycryr) 3a npealwecTBYOWMN KaneHaapHbIn
roq nNpeBbILLAeT COPOK MUNITMOHOB pybnen.

Ecnu mecTo onnatel TOBapoB (paboT, ycnyr) Haxoautcs B MecTe, rae He NpeaocTaBnsAlTCAa yenyru Aoctyna
K  NOOBWXHOW  pagumoTenedOHHOM  CBS3M U (MnM)  CpeAcTBaM  KOMMEKTMBHOro  goctyna K
MH(OPMAaLMOHHO-TENEKOMMYHUKALUMOHHON ceTn "WHTepHeT", npoaaBey (MCNOMHUTENb) OCBOGOXOaeTcsi OT
06sa3aHHOCTM obecneynTb B 3TOM MeCTe BO3MOXHOCTb omnnaTbl ToBapoB (paboT, ycnyr) C WCNofb30BaHWEM
HaLMOHarbHbIX NIIATEXHbIX MHCTPYMEHTOB.

MNMpopasey ocBoGoxaaeTcs oT 06s3aHHOCTU 06ecneunTb BO3MOXHOCTb OMfaTbl TOBAPOB C MCMONb30BaHNMEM
HaUMOHarbHbIX MAATEXHbIX WHCTPYMEHTOB B TOProBOM OObEKTe, Bblpydka OT peanusauumn TOBapOB B KOTOPOM
COoCTaBnseT MeHee NATY MUNINMOHOB PYGren 3a NpeaLecTBYIOWNA KaneHAapHbIN roA.

(n. 1 B peq. PegepanbHoro 3akoHa ot 01.05.2017 N 88-93)

2. Onnata ToBapoB (paboT, ycryr) MoXeT Mpou3BoauTbCA NoTpebutenem B COOTBETCTBUM C yKa3aHUEM
npogasua (McnonHWMTENs) MyTeEM pacyeToB 4Yepe3 CyObEeKTOB  HaUMOHANbHOW MNMAaTeXHOW CUCTEMB,
OCYLLECTBMSOLUNX OKa3aHWe NnaTexHbIX YCnyr B COOTBETCTBUU C 3aKOHOOATeENbCTBOM Poccuinckon depgepaumm o
HaUMOHaNbHON MMaTeXHOW CUCTEME, €CNN WMHOEe He YCTaHOBMEHO eaepanbHbIMU 3akOHAMKU UMM UHBIMUA
HOpMaTMBHbIMU NPaBOBbLIMK akTamu Poccuiickon deaepaumn.

3. lNpun onnate ToBapoB (paboT, ycnyr) HanMYHbIMN AEHEXHbIMU CcpeacTBaMu obs3aTtenscTBa noTpebutens
nepen NpogaeBUOM (UCMOMHMTENEM) MO onnaTte ToBapoB (paboT, ycnyr) cYMTalTCA UCMOMHEHHBIMU B pa3mepe
BHECEHHbIX OEHEXHbIX CPEACTB C MOMEHTa BHECEHMS HAINU4HbIX AEHEXHbIX CpeacTB npoAasuy (UCMOMHUTEN)
nmnbo nNnaTexHoMy areHTy (cybareHTy), OCyLLeCTBAILWEMY AeATENbHOCTb NO NPUEMY NnaTexen PU3NYECKMX ML,

Mpn onnate ToBapoB (paboT, ycnyr) nytem nepeBoda MPedoCTaBnsieMblX MNOTPebuTenem HanuyHbIX
OEHeXHbIX cpeacTB 0e3 OTKpbITMS OaHKOBCKOro cyeTa obsi3aTenbcTBa NOTpeduTenss nepen NpoaaBLOM
(ncnonHutenem) no onnaTte ToBapoB (paboT, ycnyr) CHMTAKOTCA UCMOSTHEHHBIMU B pa3Mepe BHECEHHBIX AEHEXHbIX
CPEACTB C MOMEHTaA BHECEHMS1 MOTPebuTenem HamnuuHbIX OEeHEXHbIX CPeACTB KpeOaMTHOW opraHusaumm nmnbo
GaHKOBCKOMY MNNaTeXHOMYy areHTy (cybareHTy), OCyleCTBASWNM OeATeNbHOCTb B COOTBETCTBUM C
3akoHogaTenbcTBOM Poccuinckon ®egepaummn o HauMoHanbHOM NnaTexXHon cucteme.

Mpu onnate ToBapoB (paboT, ycnyr) nyTem nepesBoda AEHEXHbIX CPeACTB B paMkax MpuMeHseMbix opm
BGe3HanunyHbIX pacyeToB 00s3aTenbCcTBa NOTpebuTens neped NpodasBuUOM (MCMOMHWTENEM) MO onfarte ToBapoB
(paboT, ycnyr) cunTaroTCa UCMOMHEHHLIMU B CYMMe, YKa3aHHOW B pacrnopshKeHMn o nepeBoae AeHEXHbIX CPeAcTs,
C MOMeHTa NOATBEPXAEHNS €ro UCMOMNHEeHN obCcnyXmBatoLwen NoTpednTens KpeaMTHON opraHusaunen.

4. MNpw onnate ToBapoB (paboT, ycnyr) NpogasLy (MCMONMHUTENIO) 3anpeLLeHo YyCTaHaBMMBaTb B OTHOLLIEHUN
ofHoro Buaa ToBapos (paboT, ycryr) pasnuyHble LeHbl B 3aBUCMMOCTM OT crnocoba ux onnaTtbl NOCpeacTBOM
HanMYHbIX Pac4eTOB UMK B paMKax NpuMeHsieMbix OpM Be3HannyHbIX pac4eToB.

5. lMNMpogasey, (MCNoONHWUTENb) HECET OTBETCTBEHHOCTb 3@ BO3HUKWME Yy NOTpebutens yObITKU, Bbl3BaHHbIE
HapyLleHnem TpeboBaHWM NyHKTa 1 HacTosLEen cTaTbu.

Crtatbs 17. Cyne6Has 3awymrta npaB notpebutenen

KoHcynbTaHTlM0C: npumeyaHue.
O paccMOTpeHun cygamu rpakgaHCcKMx den no cnopam O 3awute npas notpebutenen cm. MoctaHoBneHne
MneHyma BepxosHoro Cyga P® ot 28 nioHa 2012 . N 17.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);

8 (812) 407-19-82 (CaHkt-lNeTepbypr n J10);
8 (800) 333-45-16 po6. 478 (PervoHbl PO).
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1. 3awmTa npaB NnoTpebuTenen ocyLLECTBASIETCS CY0M.
2. Wickn o 3awuTe npaB notpeburtenen MoryT ObiTh NpeabaBneHbl Mo BbIGOpY UCTLA B CyA, NO MECTY:

HaxoxaeHuna opraHunsauumm, a eciqin OTBETYMKOM ABJIAETCA VIH,ClVIBVILlyaﬂbeIVI npeanpunHunmvartenb, - ero
XUTEIbCTBAa,

XUTenbCcTtBa Unn npe6b|Bava ncrTua;
3aKIMio4YeHnA Uinn NCNoJiIHEHNA aoroeopa.

Ecnu nck k opraHusaunm BbiTeKaeT U3 AeATENbHOCTU ee hunmnana unu npeactaBUTeNbCTBa, OH MOXET ObiTb
npeabsiBNEH B Cyf, N0 MECTY HaxoXaeHns ee ounmnana unu npeactaBuTeNsLCTBa.
(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MNMoTpebuTenn, MHble UCTLbI MO UCKaM, CBSI3aHHbIM C HapyLLleHWeM npas noTpebutenen, ocsoboxaatoTcs
OT ynnaTbl roCyAapCTBEHHON MOLUMMHbI B COOTBETCTBUM C 3aKOoHOAaTenbCcTBOM Poccunckon denepaumm o Hanorax
n cbopax.
(n. 3 B peq. PegepanpHoro 3akoHa ot 18.07.2011 N 242-d3)

Mnaga Il. SALUUTA NPAB NOTPEBUTENEN NPU NPOOAXE
TOBAPOB NOTPEBUTENAM

CrtaTbs 18. NpaBa notpebutens npu obHapyXeHUu B ToBape HeJOCTaTKOB

(B pea. PepgepanbHoro 3akoHa ot 25.10.2007 N 234-93)

1. MoTpebuTenb B criyyae obHapY)KEHUS B TOBape HeJOCTaTKOB, €CIN OHW He GbifIM OroBOpeHbI MPOAABLIOM,
no ceoemy BbiGOpY Brpaee:

notpeboBaTb 3aMeHbl HA TOBAp 3TOM Xe MapKu (3TUX e Mmogenu u (unu) apTukyna);

notpeboBaTb 3aMeHbl Ha TakoW e ToBap ApPYro Mapku (MoAenu, apTukyna) C COOTBETCTBYHOLLUM
nepepac4eToM MOKYMHOW LiEHbI;

ﬂOTpe6OBaTb COpa3MepHOro ymeHbLlueHunsa I'IOKyI'IHOﬁ LEeHbl;

I'IOTpe6OBaTb He3ameanuTenbHoro 6e3B03mMe3qHOro YCTpaHeHNA HeOoCTaTKOB TOBapa WM BO3MelleHUsA
pacxoagoB Ha Ux ucnpasneHne n0Tpe6|/|TeneM nnn TpeTbM NIMLOM;

OTKa3aTbCA OT WUCNOJIHEHUA O0rosopa KynJn-npogaxm u FIOTpeGOBaTb BO3BpaTa ynnaquHon 3a ToBap
CYyMMbI. Mo Tpe6OBaHVIIO npoaasuUa u 3a ero c4Het I'IOTpe6VITeJ'Ib OOJDKEeH BO3BPaTUTb TOBAp C HeJOoCTaTKaMMu.

Mpn atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOSNHOMO BO3MELUEHWUS! YObITKOB, MPUYMHEHHBIX eMy
BCMNEACTBME MNPOAAXW ToBapa HeHajmnexallero KavecTBa. YObITKM BO3MELLAKOTCA B CPOKW, YCTAHOBIEHHbIE
HacTosILLMM 3aKoHOM ANl YAOBNETBOPEHUsSI COOTBETCTBYOLLMX TpeboBaHui noTpebuTensi.

B OTHOWEHUN TeXHUYeckn CroXHOro ToBapa NoTpebuTenb B criydae oOOHapyXXeHUst B HEM HedoCTaTKOB
BMpaBe OTKasaTbCs OT MCMONHEHWs JOroBopa Kymiu-Npoaau M noTpeboBaTb BO3BpaTa YMfavyeHHOW 3a Takow
TOBap cymMmbl NMMBO npeabsiBUTL TpebGoBaHWe O ero 3aMeHe Ha ToBap 3TOW e Mapku (MOAEenu, apTUKyna) unm Ha
TaKoW >Xe ToBap Opyro Mapku (Mogenu, apTuKyna) ¢ COOTBETCTBYHLUMM MepepacyeToM MOKYMHOM LeHbl B
TeYeHve NATHaAUaTh OHel Cco OHS nepefayun notpeduTtento Takoro ToBapa. 1o NcTeYeHnn aToro cpoka ykasaHHble
TpebGoBaHus noasexaT yAOBNeTBOPEHUIO B OOHOM U3 CrieayroLmnx crny4aes:

06Hapy>|<eHV|e CyuwleCTBEHHOro HeoCTaTka ToBapa;
HapyLlleHne yCTaHOBJIeHHbIX HAaCTOALLNM 3aKoHOM CPOKOB yCTpaHEeHUA HeJOCTaTKOB TOBapa,

HEBO3MOXHOCTb WUCMNOJ1Ib30OBAHUA TOBapa B Te4YeHWe KaXaoro roga rapaHTI/II7IHOFO CpOKa B COBOKYMNMHOCTHU
bonee yem TpnauaTb OHen BcrneacTeune HEeOOHOKPAaTHOro yCTpaHeHUA ero pasfiimyHbliX HE4OCTAaTKOB.

BbecnnatHas HOpugnyeckas KoHcynbTauus:

8 (495) 785-43-42 (Mocksa n MO);
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lMepeyeHb TEXHNYECKN CITOXHbBIX TOBApPOB yTBEpKAaeTcs MpasutensctBomM Poccuinckon ®eagepaumu.
(n. 1 B peq. ®enepansHoro 3akoHa oT 25.10.2007 N 234-93)

2. TpeboBaHus, ykasaHHble B NyHKTE 1 HACTOsILLEN CTaTbu, NPeabABNAOTCA noTpedbuTenem npogasLy nubo
YMNOJSTHOMOYEHHOWN OpraHmn3auum UnvM ynosIHOMOYEHHOMY UHAMBUAYaNnbHOMY NpeanpuHUMaTerto.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MoTpebutenb BrnpaBe npeabsBuUTb TPeboBaHWs, ykasaHHble B ab3auax BTOPOM WM MATOM MyHkTa 1
HacTosILLEN CTaTbW, U3rOTOBUTEMHD, YNOMHOMOYEHHOW OpraHusauun Mnm YrnorTHOMOYEHHOMY WHAMBUOYaNbHOMY
npegnpvHUMaTento, UMNopTepy.

(B pea. PepepanbHbix 3akoHOB OT 21.12.2004 N 171-93, o1 25.10.2007 N 234-03)

BmecTo npeabsiBneHns atux TpeboBaHuin NoTpebuTens BNpaBe BO3BPATUTb U3rOTOBUTENO MU UMMOPTEpPY
TOBap HeHaanexallero kayecTsa u notpeboBaTtb Bo3BpaTa ynradYeHHON 3a Hero CyMMbl.
(B pea. PepepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. YTpaTtun cuny. - PegepanbHbin 3akoH oT 25.10.2007 N 234-93.

5. OTcyTCTBVIe Yy I'IOTpe6VITeJ'IFI KaCCoOBOro uin ToBapHOro 4eka nnbo mHoro OOKYMeEHTa, yaoCToBEpPALWNX
(*)aKT N yCnoBuA NOKYMNKW TOBapa, He ABNAeTCA OCHOBaHUEM ANnA OTKa3a B yAoOBETBOPEHUN €ro Tpe6OBaHVIIZ.

MpooaBey (M3roTOBUTENbL), YMNONHOMOYEHHasi OpraHu3auMsi WU  YNONIHOMOYEHHbIA  MHAMBMAYANbHBIN
npeanpuHumMaTernb, UMnopTep 06s3aHbl NPUHATL TOBap HEHaamneXxallero kadectsa y notpebutens u B criyyae
Heo6Xx0aMMOCTIN MPOBECTU NPOBEpPKY KadecTBa ToBapa. [MoTpebuTtenb BnpaBe y4yacTBOBaTb B MPOBEPKE KayecTsa
ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

B cnyyae cnopa o0 npuuMHax BO3HWMKHOBEHMS HEOOCTATKOB ToBapa npogasel, (M3roToBUTEMb),
YMOMHOMOYEHHasl opraHu3auusa unn ynosIHOMOYEHHbIN UHOMBUAYANbHbBIA NpeanpuHuMartens, MMnopTep obs3aHbl
NMPOBECTM 3KCNEPTU3y TOBapa 3a CBOW CYET. JKcnepTusa ToBapa NPOBOAUTCS B CPOKM, YCTAHOBMEHHbIE CTaTbMM
20, 21 wn 22 HacTtoswero 3akoHa pAns  YOOBMNETBOPEHWsI COOTBETCTBYKOLMX TpeboBaHWi noTpebuTens.
MoTpebuTtens BnpaBe NPUCYTCTBOBATb NPV MPOBEAEHUU 3KCMEepTM3bl TOBapa W B Cryvae Hecornacusi ¢ ee
pe3ynbTaTamMu OCMOPUTL 3aKIHYEHNe TaKoM aKcnepTusbl B cyaebHoM nopsaake.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ecnn B pesynbtaTe 3KcnepTusbl ToBapa YCTaHOBMEHO, YTO €ro HegocTaTku BO3HWKIM  BCReacTBue
0bCTOATENBLCTB, 3a KOTOPbIE HE OTBEYaeT Npoaasel, (M3roToBUTENb), NOTPedbuTenb 06513aH BO3MECTUTb NPoaaBLy
(n3roToBUTEMIO), YNOMHOMOYEHHON OpraHu3auum unv ynosIHOMOYEHHOMY MHAMBUAYarNbHOMY NpeanpuHUMaTento,
UMMNOpTEpPY pacxodbl HA NPOBEAEHME SKCNEPTU3bl, a TaKKe CBA3AHHbIE C ee NPOBEeAEHUEM pacxofbl Ha XpaHeHune
1 TPaAHCMOPTUPOBKY TOBapa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 5 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

6. lNpopasey, (M3roToBUTEMb), YNOMHOMOYEHHAA OpraHM3auns UNM YNONTHOMOYEHHbLIN WHAUBUAYANbHbLIN
npeanpuHUMaTernb, UMNOpPTEpP OTBEYaeT 3a HEeLOCTaTKM TOBapa, Ha KOTOPbIN He YCTaHOBIIEH rapaHTUIHBIA CPOK,
eCcnu NoTpebunTenb JOKAXET, YTO OHM BO3HUKNM A0 nepenadn ToBapa NOTPeObMTENO U No NpUYMHAM, BO3HUKLLIMM
[0 3TOro MOMEHTA.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWweHMM TOBapa, Ha KOTOPbIA YCTAHOBMEH rapaHTUWHLIA CPOK, npoJasel (M3roToBUTEND),
YMOMTHOMOYEHHAasi OpraHmn3aumsi UNKn yrnosIHOMOYEHHbIV MHAMBUAYAlbHbIA NpeanpuHuMaTens, UMNopTep oTBeYaeT
3a HeJoCTaTKM TOBapa, €Civ He JOKaXeT, YTO OHWM BO3HWKMM MOCre nepegayn ToBapa noTpebutento Bcneacteme
HapyLLleHus noTpebuTenem npaBu UCNONb30BAHUSA, XPaHEHUS UMM TPAHCMOPTUPOBKN TOBapa, AEACTBUMIN TPETbUX
TNAL, UM HEMPEOLONMMOWN CUTbI.

(B peq. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-03)
(n. 6 BBegeH ®enepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

7. OocTaBka prI'IHOFa6apI/ITHOFO TOBapa un ToBapa BECOM Sonee natm KnnorpaMmmoB A5nd peMOHTa, YUEHKMU,

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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3aMeHbl 1 (unu) BO3BpaT MX MOTPEOMTENO OCYLLECTBMSIOTCA cunamu U 3a cyeT npogasua (M3rotoBuTeEns,
YMNOMHOMOYEHHOW OpraHm3auMm unu YnonHOMOYEHHOro WMHAMBUAYaNbHOrO npeanpuHuMaTens, uvmnoprtepa). B
Crnyyae HeuCnorHeHMs [daHHOW 00A3aHHOCTW, a TakKke npu OTCYTCTBMM npodaBua (M3rotoBUTENd,
YMNOMHOMOYEHHOW OpraHvM3auuMn unuM YrnonHOMOYEHHOIO0 WHAUBMAYANbHOrO npeanpuHumaTens, umnoprepa) B
MecTe HaxoXgeHus notpebutens JoctaBka M (MnM) BO3BpaT YKa3aHHbIX TOBApPOB MOMyT OCYLLECTBASTHCS
notpebutenem. lpu 3TOM npogaBey (M3roTOBWUTENb, YMONMHOMOYEHHas OpraHusauus WM ynorHOMOYEHHBIN
WHOMBUAOYanNbHbIA NpeanpuHMMaTens, umnopTtep) obsi3aH BO3MeCTUTb NOTPebuTento pacxodbl, CBSA3aHHbIE C
OOCTaBKOM U1 (UNn) BO3BpaTOM YKa3aHHbIX TOBapoOB.

(n. 7 B peq. ®egepanbHoro 3akoHa oT 21.12.2004 N 171-93)

Cratbs 19. Cpoku npeabsiBNeHust notpeéutenem Tpe6oBaHMin B OTHOLLEHUM HeA4OCTAaTKOB TOBapa

1. MoTpebutens BrnpaBe NpeabsBUTL NPEAYCMOTPEHHble cTaTbelt 18 HacTosiwero 3akoHa TpeboBaHust K
npodaBuy (M3roTOBMTEMIO, YMNOSIHOMOYEHHOW OpraHu3auuM WnyM  YrNofmHOMOYEHHOMY  WHAMBMAOYarNbHOMY
npeanpuHUmaTtento, MMMopTepy) B OTHOLIEHMM HeOOCTaTKOB TOBapa, €CNU OHM OBOHapyXeHbl B Te4yeHue
rapaHTUIAHOIO CpOKa MIN CPOKa FOAHOCTM.

(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

B oOTHOWeEHMM TOBapoB, Ha KOTOpble rapaHTUWHbIE CPOKM WM CPOKM TOOHOCTM He YCTaHOBIEHbI,
noTpebutenb BnpaBe NPeabsBUTb yKasaHHble TpeboBaHUS, ecrn HeJOoCTaTKN TOBapoB OOHapYKeHbl B pasyMHbIl
CpOK, HO B npedenax OBYX NET CO OHA nepedaun ux notpebutento, ecnu Goree AnuTErNbHbIE CPOKU He
yCTaHOBMEHbI 3aKOHOM UM 0rOBOPOM.

(n. 1 B peq. degepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. TapaHTUMHBLIN CPOK TOBapa, a TakKe CPOK ero cnyxbbl ucuyncnseTcs co OHS nepejayn Tosapa
notpebuTtenio, ecnu MHOe He nNpeaycMOTPEHO AO0roBopoM. Ecnu geHb nepegayn ycTaHOBUTL HEBO3MOXHO, 3TU
CPOKW MCUYMCAAIOTCA CO AHSA M3rOTOBMIEHUst TOBapa.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Ins ce3oHHbIX ToBapoB (06yBM, odexabl M MPOYMX) 3TV CPOKM MCUMCIAIOTCS C MOMEHTa HacTynieHust
COOTBETCTBYHOLLEIO CE30Ha, CPOK HACTYMNIEHUss KOTOPOro onpeaenseTcs COOTBETCTBEHHO cyGbekTamu Poccuiickon
denepaumm ncxoasa U3 KNMMaTUYECKMX YCITOBUIA MeCTa HaxoXaeHus notpebuTenen.

Mpw npopaxe ToBapoB No obpasuam, Mo noyte, a Takke B CNy4vasx, €CrM MOMEHT 3aKM4eHns Jorosopa
KyNnnu-npoaaxu M MOMEHT nepefayn ToBapa MNoTpebuTento He COBMagalT, 3TU CPOKM WUCUUCHSOTCA CO OHSA
[OCTaBku ToBapa notpebutento. Ecnv noTpebutenb nuleH BO3MOXHOCTM WCMOMb3oBaTb TOBap BCreACTBUE
06CTOATENBLCTB, 3aBUCALLMX OT MpojaBua (B 4acTHOCTM, TOBap HyXAaeTcs B creuuanbHOW YCTaHOBKe,
NoAKINoYEeHUN Unn cbopke, B HEM UMEIKTCSt HEAOCTaTKN), rApaHTUMAHBIN CPOK He TeYeT 0 YCTpaHeHUsl NpoaaBLIOM
Takmx obcroaTenbcTB. ECcnn AeHb 4OCTaBKW, YCTAHOBKM, MOAKMYEHUS, COOpKM ToBapa, YCTPaHEHMUS 3aBUCALLMX
OT NpoAaBLa 06CTOATENbCTB, BCNEACTBUE KOTOPbLIX NOTPEOUTENDL HE MOXKET UCMONBb30BaTh TOBApP MO HA3HAYEHMIO,
onpenenuTe HEBO3MOXHO, 3TU CPOKM UCHUCTISIIOTCS CO OHA 3aKIOUYEHUst [OroBoOpa Kynn-npoaaxu.

(B pea. PegepanbHoOro 3akoHa ot 17.12.1999 N 212-93)

A63aL ncknoyeH. - PegepanbHbl 3akoH oT 17.12.1999 N 212-03.

Cpok rogHocTK ToBapa onpenensieTcs nepuoaom, UCUMCISIEMbIM CO OHSI U3rOTOBNEHNs ToBapa, B TeYeHue
KOTOpPOro OH MNPWUrOAEH K WCNONb30BaHWIO, WNW [AaToOW, A0 HaCTYNfieHUs KOTOpPOW ToBap MpurogeH K
NCMONb30BaHMUIO.

MpogomKkNTENBHOCTL CpOKa FOAHOCTU TOBapa AOSMKHA COOTBETCTBOBATb 00s3aTenbHbiM TpeboBaHUAM K
6e3onacHocTy ToBapa.
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. MapaHTuIAHbIE CPOKM MOTYT yCTaHaBNMBATLCA HA KOMIIIEKTYIOLLME N3AENUS U COCTaBHbIE YAcTU OCHOBHOIO
ToBapa. [apaHTuUiiHbIE CPOKM Ha KOMMIEKTYOLWME U3LENUS U COCTaBHbIE YaCTU UCHUCHSIKOTCS B TOM XXe Mopsigke,
4YTO M rapaHTUIHbIA CPOK HA OCHOBHOWN TOBap.

FapaHTMVlele CPOKM Ha KoMNnekTtywiuine wusgenma un CcoCTaBHble 4aCTu TOBapa CHUTAKTCA pPaBHbIMU

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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rapaHTUMHOMY CPOKY Ha OCHOBHOE W3Jenve, ecn WMHOEe He YCTaHOBMEHO AoroBopoM. B crniyyae, ecnu Ha
KOMMNIEKTYOLLEE U3JEeNMe U COCTaBHYK 4YacTb TOBapa B [OrOBOPE YCTAHOBMEH FapaHTMWHBLIA CPOK MEHbLUEN
NPOOOIPKUTENBHOCTM, YEM TFapaHTUMHBLIA CPOK Ha OCHOBHOE u3genuve, noTpebuTenb BnpaBe NPeabsBUTbL
TpeboBaHWs, CBsi3aHHble C HegocTaTKamMu KOMMMEKTYHLWEro M3genus M COCTaBHOW 4acTu ToBapa, Npu KX
0BHapyXeHUn B Te4eHMe rapaHTUAHOIO CpoKa Ha OCHOBHOE U3Jenne, eCrin MHOE He NPEeAYCMOTPEHO AOTOBOPOM.
(B pea. PemgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu Ha komnnekTylowee usgenve ycTaHOBMEH FapaHTUMNHBIA CPOK Oornbluer MPOOOSPKUTENBHOCTU, YEM
rapaHTUIHbIA CPOK HA OCHOBHOM TOBap, NOTpebutens BNpase npeabsBuTb TpeboBaHMA B OTHOLLEHUM HELOCTaTKOB
TOBapa npu yCrnoBuK, YTO HEAOCTATKM KOMMMAEKTYIOLEro usaenus obHapy>eHbl B Te4eHUe rapaHTUMHOIO cpoka Ha
3TO n3genue, He3aBUCUMO OT UCTEYEHUS rapaHTUIHOIO CPOKa Ha OCHOBHOW TOBap.

4. Cpoku, ykasaHHble B HAcTosLLe cTaTbe, JOBOASATCS A0 cBeAeHus notpeburens B nHgopmalmm o ToBape,
npeaocTaBnsieMon noTpebutento B COOTBETCTBUM CO cTaTbel 10 HacTosAwero 3akoHa.

5. B cnyvasix, koraa npeayCMOTPEHHbI AOrOBOPOM rapaHTUMHLIA CPOK COCTaBnseT MeHee ABYX NeT u
HegocTaTKkM ToBapa obHapyxeHbl noTpedbutenem no UCTEeYeHMU rapaHTUMHOrO CpokKa, HO B mpegenax AByX NerT,
notpebutens BnpaBe npeabsABMTb MNpoAdaBuy (M3roToBuTEN) TpeboBaHMA, MpeayCcMOTpeHHble cTatben 18
HacTosilero 3akoHa, ecnv AOoKaXeT, YTO HeJoCTaTky ToBapa BO3HWKIM A0 ero nepegayn notpebutento unm no
npuyYnHam, BO3HUKLIMM O 3TOr0 MOMEHTa.

(n. 5 BBegeH ®PenepanbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B cnyyae BbisIBNeHUs CyleCcTBEHHbIX HegocTaTKoB ToBapa notpebuTens BnpaBe NpeabsBUTHL
N3roToBMTENO (YNONTHOMOYEHHOW OpraHv3auMn UnmM YrnorHOMOYEHHOMY WHAMBUAYanbHOMY MpeanpvHUMaTento,
nmnopTepy) TpeboBaHne 0 6€3B03ME3QHOM YCTPAHEHNW Taknux HEAOCTATKOB, €CNN JOKaXET, YTO OHW BO3HWKIN A0
nepegaym ToBapa NnoTpedbuTento Unu No NpMYNHaM, BO3HUKLIMM A0 3TOro MOMeEHTa. YkaszaHHoe TpeboBaHne MoxeT
ObITb NPeabsABNEHO, €CrnM HeJoCTaTkM ToBapa OBHapyXeHbl MO UCTeYeHWW ABYX NEeT CO AHS nepegadyn ToBapa
noTpebutento, B Te4eHNe YCTaHOBIIEHHOIO Ha TOBap CpoKa Cryx0Obl UMW B TEYEHNe AecATU feT COo AHA nepejayn
ToBapa noTpebutento B criyyae HeycTaHOBMEHNS Cpoka cnyxbbl. Ecnu ykaszaHHoe TpeboBaHve He yaA0BNeTBOPEHO
B TeYeHve ABafuaTu AHeW Co OHA ero npeabsaBneHus notpebutenemM nnm obHapyXeHHbIN UM He4OCTaToK ToBapa
ABMSETCA HeYyCTpaHnMbIM, NoTpebuTenb No cBOEMY BbIOOPY BNpaBe NpeabaBUTb U3rOTOBUTESIO (YNOSTHOMOYEHHON
opraHuMsaumMm UM YNONHOMOYEHHOMY  WHAMBMAYaNbHOMY  MpPeAnpuvHUMAaTento,  MMMNOpPTepy)  MHble
npeaycMoTpeHHble MyHKTOM 3 cTatbn 18 HacToswero 3akoHa TpeboBaHWA MM BO3BPATUTbL TOBap M3roTOBUTENIO
(ynonHOMOYEHHOW OpraHM3auum Unu ynosIHOMOYEHHOMY WHAMBWAYaNbHOMY MNpPeanpuUHMMATEN, UMMOPTEpY) U
notpeboBaTb Bo3BpaTa yniadeHHON OEHEXHON CYMMbI.

(n. 6 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

Ctatba 20. YcTpaHeHuWe HeAoCTaTKOB ToBapa W3rotoBUTeneM (ﬂpOAaBLI,OM, yﬂOﬂHOMO‘IeHHOﬁ opraHMsauMeﬁ unu
ynofiIHOMO4Y€eHHbIM UHOAUMBUAYalNbHbIM NpeanpuHUmMmarTenem, VIMI'IOpTepOM)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

1. Ecnun cpok ycTpaHeHns HeJoCTaTKoB ToBapa He onpefeneH B MMCbMeEHHOW (hopMe cornalleHnemM CTOPOH,
9TW HeJocCTaTKM [OSKHbl BbiTb YCTpPaHeHbl M3rotoBUTENeM (MPOAABLOM, YNOMHOMOYEHHOW opraHusauuen unu
YNOSIHOMOYEHHBIM ~ MHAUBUAYANbHLIM  NPeAnpUHAMATENEM, WMMOPTEPOM) He3aMeanMTenbHo, TO €eCTb B
MUHUMarbHbIA CPOK, OO LEKTUBHO HEOOXOAMMbINA AN UX YCTPAHEHMUS C y4eTOM OBbIYHO MPUMEHsSeMoro cnocoba.
Cpok ycTpaHeHUs HeAOCTaTKOB TOBapa, onpeaensieMblii B MMCbMEHHOW (hopMe CornalleHMeM CTOPOH, HE MOXeET
npeBbILaTh COPOK NATb AHEW.

B cnyuyae, ecnu BO Bpemsi yCTpaHEeHWs1 HeAOCTATKOB ToBapa CTaHEeT OYEeBMOHbIM, YTO OHW He OyayT
yCTpaHeHbl B ONPeAENeHHbIN COrnalleHNeEM CTOPOH CPOK, CTOPOHbLI MOTYT 3aKIMO4YUTL COrMalleHne 0 HOBOM CPOKe
yCTpaHeHUs1 HedocTaTkoB, ToBapa. lpu 3TOM OTCYTCTBME HeobXoaMMbIX Ansi YCTpaHeHUs He4oCTaTKoB ToBapa
3anacHbIx Yacten (getanen, maTepuanos), obopynoBaHMs UM NOSOOHbIE MPUYMHBI HE SABNSAKOTCA OCHOBaHUEM
ONsl 3aKMioYeHNs COrnalleHnss O TakoM HOBOM CpOKEe M He OCBOOOXAalT OT OTBETCTBEHHOCTU 3a HapylleHue
CpoOKa, onpegeneHHoro cornalleHneM CTOPOH NepBOoHaYvarbHO.

(n. 1 B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-d3)

2. B oTHoweHun TOBapoB AJINTENIbHOINo MnoJib30BaHNA WU3rotoBuUTEsb, NpoaaBel nuobo YNOoJTHOMOY€EeHHasdA
opraHusauuna unu yI'IOJ'IHOMO‘-leHHbIl;I I/IH,EI,MBIA,EI,yaJ'IbeII;I npegnpnHnMmaTenb 00s3aHbl npn npeabAaBneHnn
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notpeburenemMm ykasaHHoOro TpeboBaHWsi B TPexAHEBHbIN CPOk ©e3BO3Me3HO MpefocTaBuTb noTpebutento Ha
nepvoa pemMoHTa ToBap AMNUTENbHOrO MOMb30BaHMs, obnagaroLmn 3TUMKU Xe OCHOBHbIMW NOTPEBUTENbCKUMU
cBonctBamu, obecnedmB gocTaBKy 3a CBOW cdyeT. [lepedeHb TOBapOB ANUTENBHOMO MOMb30BaHWUSA, Ha KOTOpPble
yKkasaHHoe TpeboBaHue He pacnpocTpaHaeTcs, ycTaHaBnmBaeTcs [NpasutensctBom Poccuiickon ®epepauun.
(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

3. B cnyyae ycTpaHeHusi HeJOCTaTKOB TOBapa rapaHTUMHBLIA CPOK Ha HEro npoasfieBaeTcd Ha nepuod, B
TEYEeHMe KOTOPOro ToBap He UCMOMb30Bancs. YKasaHHbIN Nepruoa ucumcnsaeTcs co aHs obpalleHunsa notpebutens ¢
TpeboBaHnem 06 ycTpaHeHUM HeaoCTaTKOB ToBapa A0 AHS BblgauuM €ro no okKoH4YaHwn pemoHTa. [pu Bblgaye
ToBapa wusrotoButene (NpogaBel, YNONMHOMOYEHHAast OpraHusaumst WM YNoNHOMOYEHHbIN WHAUBUAYANbHbIN
npeanpuvHuMarenb, numnoptep) obsi3aH NpeaocTaBuUTb B NUCbMEHHOW hopmMe noTpebutento nHopmauuio o gate
obpalleHns notpebutena ¢ TpeboBaHveM 06 ycTpaHeHuMM OBHapyXeHHbIX UM HedOoCTaTKkoB ToBapa, O gaTe
nepegayun ToBapa notpeburtenem Ans ycTtpaHeHMs He4OCTaTKOB TOBapa, O AaTe YCTpaHeHMsl He4OCTaTKOB ToBapa
C MX onucaHveM, 06 UCMOMb30BaHHbLIX 3anacHbIX 4YacTax (OeTansix, martepuanax) M o gaTe BblAayn ToBapa
noTpebuTernto No OKOHYaHUM YCTPaHEHMS1 HE4OCTaTKOB ToBapa.

(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

4. Mpwn ycTpaHeHUN HegoOCTaTKOB TOBapa NocpeAcTBOM 3aMeHbl KOMIMIEKTYIOLEro U3aenus Unm cocTaBHOM
4YacTh OCHOBHOMO U3AENMsl, HAa KOTOpble YCTAHOBMNEHbLI rapaHTUHbIE CPOKWU, Ha HOBblE KOMMMEKTYyoLWee nsgenuve
W COCTaBHYO 4YacTb OCHOBHOIO U3Aenns yCTaHaBNMBAETCS rapaHTUAHbIA CPOK TOW e MPOSOIIKUTENBHOCTH, YTO
N Ha 3aMeHeHHble KOMMIEKTYIOLlee Wu3denvMe WM COCTaBHYH YacTb OCHOBHOMO W3Lenusl, ecrim MHoe He
npeoycMoTPEHO [OFOBOPOM, W FapaHTUIAHbBIA CPOK MCHUCIISIETCS CO OHSI Bblaayu notpebutento 3Toro ToBapa Mo
OKOHYaHMKN PEMOHTA.

(n. 4 B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cratbf 21. 3ameHa TOBapa HeHaasexallero Ka4yecrTBa

1. B cny4ae oGHapyxeHus notpebutenem HedoCTaTKoOB ToBapa U npeabsaBneHns TpeboBaHus 0 ero 3aMmeHe
npodaBel,  (M3roTOBWUTENb,  YMNOJNIHOMOYEHHAs  OpraHU3auusi WAM  YNOSIHOMOYEHHbIA  MHAMBUAYANbHBIN
npeanpuHumaTtens, uMnopTep) obs3aH 3amMeHUTb Takoi ToBap B TEYEHME CEMU AHEN CO OHA NpeabsBlEHUs
ykasaHHoro TpeboBaHusi noTpebuTenem, a npu HeobXOAMMOCTM OOMOSMHUTENLHOW NPOBEPKM KayecTBa TaKoro
TOoBapa NpoAaBLOM (M3roToBUTENEM, YNOSIHOMOYEHHOW OpraHu3auuein unmM ynonHOMOYEHHBIM UHAMBUAYANbHBIM
npegnpvHumMaTenemM, MMNOPTEPOM) - B TeYeHMe ABaALaTh AHEN CO OHS NPeabsBeHUs yka3aHHOro TpeboBaHms.

Ecnu y npogaBsua (M3rotoBuTENs!, YNONMHOMOYEHHOM OpraHn3aumm Unmn yrnoHOMOYEHHOTO MHAUBUAYanbHOIo
npeanpuHUMaTens, UmnopTepa) B MOMEHT NpeabsBneHns TpeboBaHWs OTCYTCTBYET HEOOXOAUMBIA ANs 3aMeHbI
TOBap, 3aMeHa JormkHa GbiTb NpoBeAeHa B TEHYEHUE MECSLA CO AHSA NPeabsBEHUs Takoro TpeboBaHus.

B paitoHax KpaiHero CeBepa M npupaBHEHHbLIX K HAM MECTHOCTsIX TpeboBaHue noTpebutens o 3ameHe
TOBapa MNOANEXUT YOOBMNETBOPEHMIO MO €ro 3asiBIIEHU0 B CPOK, HEOOXOAMMEBIN Ans o4YepenHON [OOCTaBKu
COOTBETCTBYIOLLEro TOBapa B 3TU PaloHbl, B Criyyae OTCYTCTBMS Yy npofaBua (M3roToBUTENs, YNOMHOMOYEHHON
opraHusaumMu Wnu YnorHOMOYEHHOro WHAMBUAYaNbHOrO npeanpuHUMaTtens, uMmnoptepa) HeobGxoavMmoro Ans
3aMeHbl TOBapa Ha [AeHb NpeabsiBeHUs yka3aHHOro TpeGoBaHus.

Ecnn gns 3amenbl TOBapa Tpebyetcs 6Gonee cemu gHen, no TpebosaHumio notpebutens npogasewy
(n3roToBUTENb NGO YNOMHOMOYEHHAs OpraHM3aums Uy ynosIHOMOYEHHbIW MHANBUAYanbHbIV NpeanpuHuMaTenb)
B TeYeHMe Tpex AHeWn Co AHSA npeabsBreHns TpeboBaHns o0 3ameHe ToBapa 06d3aH 6e3B03mMe3aHO NpeocTaBUTb
noTpebuTenio BO BPEMEHHOE NOMb30BaHME Ha Nepuog 3aMeHbl TOBap AMNUTENbHOIO MONb30BaHUA, obrnagarowmn
3TUMU XEe OCHOBHbIMUW MOTPEOUTENLCKMMU CBOMCTBaMM, 0OecneyvmB ero 4OCTaBKy 3a CBOW cYeT. ITO NpaBuIio He
pacnpocTpaHseTcs Ha ToBapbl, NepeyeHb KOTOPbIX OMnpeaensieTcss B COOTBETCTBUM C MyHKTOM 2 cTatbu 20
HacToswero 3akoHa.

(B peq. PegepanbHbix 3akoHOB OT 21.12.2004 N 171-®3, o1 25.10.2007 N 234-93)

2. ToBap HeHaanexallero kayecTsa [OkeH GbiTb 3aMeHEH Ha HOBBIN TOBap, TO €CTb Ha ToBap, He ObIBLLNIA
B ynotpebneHun.

Mpn 3amMeHe ToBapa rapaHTUIAHbIN CPOK UCHMCIISIETCS 3aHOBO CO OHSI Nepefayv ToBapa notpebutento.
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CTtaTbs 22. Cpoku yAOBIeTBOPEHUN oTAeNbHbIX Tpe6oBaHMi NoTpebuTens

(B pea. PepepanbHoro 3akoHa ot 21.12.2004 N 171-03)

TpeboBaHua noTpebutens o copasmMepHOM YMeEHbLUEHUM MOKYMHON LieHbl TOBapa, BO3MELLEHNN pacxOaoB
Ha ncnpasneHne HeaocTaTKOB ToBapa notpebutenem mnu TpeTbUM NMLOM, BO3BpaTe ynravyeHHOW 3a ToBap
OEHEeXHOW CyMMbl, a Takke TpeboBaHMe O Bo3MelleHMM YObITKOB, MPUYUHEHHBIX NOTpebuTento BCreacTaue
npogaxu ToBapa HeHaanexawero kadectsa nubo npegocTaBneHUMst HeHaanexaiwlen uMHdopmaumm o ToBape,
noanexat yooOBNeTBOPEHUIO NPOoAaBLIOM (M3roToBMTENEM, YNONHOMOYEHHON opraHn3aLmen unm ynonHOMOYEHHbIM
WHOUBMAYyanNbHbIM NpeanpuHMMaTteneM, WMNOPTEPOM) B TedeHne [ecaTM [HEen CO [OHA npeabsBheHus
COOTBeTCTBYIOLLEro TpeboBaHus.
(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-03)

Ctatbs 23. OTBeTCTBEHHOCTbL MNpoAaBuUa (M3roToBUTENs, YNONIHOMOYEHHOM oOpraHusauMM WM YNONIHOMOYEHHOro
MHAMBUAYanbHOro NpeAnpuHUMaTens, UMnopTepa) 3a NPOCPOYKY BbINONHEHUA TpebGoBaHMI NnoTpedbuTens

(B pea. PepgepanbHoro 3akoHa ot 21.12.2004 N 171-93)

1. 3a HapyweHue npegycMmoTpeHHbiX ctaTbamm 20, 21 n 22 HacTosiwero 3akoHa CpOKOB, a Takke 3a
HeBbINONHEHMe (3a4epXKKy BbINOMHEHNs1) TpeboBaHus noTpebutens o NpegocTaBneHnn eMy Ha nepuog pemoHTa
(3amMeHbl) aHanormyHOro ToBapa npogasel, (M3roToBMTENb, YNOMTHOMOYEHHAs OpraHM3auns Unm ynorHOMOYEHHbIV
MHAMBMAYasbHbIN NpegnpuHMmaTtens, UMNopTep), AONYCTUBLLWIA Takne HapylweHus, ynnadmBaeTt notpebutento 3a
KaKObl AeHb MPOCPOYKN HEYCTOMKY (MeHI0) B pa3mMepe OAHOro npoueHTa LeHbl ToBapa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

LleHa ToBapa onpegensercs, ucxogsd 13 ero LieHbl, CyLLeCTBOBaBLUEN B TOM MeCTe, B KOTOPOM TpeboBaHue
notpebuTens JOmKHO ObiNo GbITh YOOBNETBOPEHO NPOAABLIOM (M3roTOBUTENEM, YNOMTHOMOYEHHOW OpraHnsaumen
UNU  YNONMHOMOYEHHBIM  WHAMBMAYANbHLIM  NpeanpuHMMaTteneM, MWMMMIOPTEPOM), B AeHb [0O6POBOMBHOMO
yOOBMNETBOPEHNsT Takoro TpeboBaHMs unM B [eHb BblHECEHMS CyaebHoro peleHus, ecnu TpeboBaHue
00OpPOBOMbHO YAOBNETBOPEHO HE ObINO.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. B cny4yae HeBbinonHeHns TpebGoBaHWA MOTPeOGUTENs B CPOKM, NPeAyCMOTPeHHble ctaTbsmu 20 - 22
HacTosiero 3akoHa, noTpebuTens BNpase Mo cBOeMy BbIOOPY NpeabsBUTb MHble TpeboBaHWs, YyCTaHOBMEHHbIE
ctatben 18 HacTosLero 3akoHa.

CTtaTbs 23.1. MocnencTBus HapylleHUsi NPoAaBLIOM CpoKa NnepeAayv npeaBapuTenbHO onfiayeHHOro ToBapa notpeéuTtento
(sBegeHa ®epepanbHbiM 3akoHOM OT 25.10.2007 N 234-$3)

1. [JoroBop Kynnu-npogaxu, npeaycmaTpuBalolmMii 0683aHHOCTb NOTpebuTens npeasapuTenbHO onnaTuTb
TOBap, AOITKEH codepxaTb YCNOBME O CPOKe Nepeaayn ToBapa notpebutentio.

2. B cnyvae, ecnu npoaasel, NONy4nBLUNIA CYMMY NpeaBapuTenbHOM onnaTthl B onpeaeneHHOM [4OroBOPOM
KyNnu-npoaaxu pasmepe, He UCNoSHMI 0653aHHOCTL Mo Nepefaye ToBapa NoTpeGuTento B YCTaHOBMEHHbIN Takum
[IOrOBOPOM CPOK, MOTpebutens No cBoemy BbiGopy Bnpaee noTpeboBaTh:

nepenayv onfa4YeHHoro ToBapa B YCTaHOBMEHHbIA UM HOBbI CPOK;
BO3BpaTa CyMMbl NpeaBapuTenbHOM onnaTthl TOBapa, He nepeaaHHoro NPoaaBLoM.

Mpu atom notpebutenb BnpaBe noTpeboBaTb TakkKe MOMHOMO BO3MELLUEHWUS! YObITKOB, MPUYUHEHHBIX eMy
BCNEACTBME HapyLUeHWsi YCTAHOBIMEHHOIO [OroBOPOM KYMNMU-NPodaxu cpoka nepedayn npenBapuTenbHO
onnaYeHHoro ToBapa.

3. B cnyvyae HapylleHUs yCTaHOBMEHHOro JO0roBOPOM KYMMW-MPOAAXM Cpoka nepenadv npeasapuTenbHO
onna4yeHHoro Toeapa noTpebuTenio npoaasel ynnadynBaeT emy 3a Kaxabli AeHb NPOCPOYKU HEYCTOWKY (MeHun) B
pa3mMepe MoJIoBMHbI MPOLEHTa CyMMbl NpeaBapuTenbHO onnaTekl ToBapa.

HeycTtoiika (NeHW) B3biCKMBaeTCA CO [HS, Korga Mo [OroBOopy Kynnu-npodaxy nepedaya ToBapa
notpeburtento pomkHa Obina ObITb OCyWecTBNeHa, A0 [OHA nepefadn ToBapa MNOTPeduTentd wunu Ao AHS
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yOoBneTBOpEeHUA Tpe6OBaHI/IF| I'IOTpGGVITeJ'IFl O BO3BpaTte eMy npeaBaputeribHO ynnaquHon MM CYyMMbl.

Cymma B3bICKaHHOW noTtpebuteneM HeycTomkM (MeHU) He MOXEeT npeBblwaTb CyMMY MpeaBapuTenbHOW
onnaTbl ToBapa.

4. TpeboBaHusi NoTpebuTens o Bo3BpaTe ynrnavyeHHOW 3a ToBap CyMMbl M O MOMHOM BO3MELLEHUN YObITKOB
nognexar yaoBneTBOpPEeHUKo npogaBUOM B TeYeHue OeCATU nHe|7| CO OHA npeabaBlieHna COOTBETCTBYHOLLEro
TpeboBaHus.

5. TpeboBaHua noTpebutens, YyCTaHOBMEHHbIE MYHKTOM 2 HAcTosWeW cTaTbW, He noanexart
YAOBMETBOPEHMIO, eCnn NMpoAaBel, AOKaXeT, YTO HapyLueHWe CPOKOB nepefayn notpebutento npeasBapuTenbHO
onnaYeHHOro Tosapa NPOM3OLLNO BCNEACTBUE HENPEOAONIMMON CUMbl MW NO BUHE NOTpebutens.

CTtaTbs 24. Pacyetbl C n0Tpe6uTeneM B cny4vae npuo6peTeva UM TOBapa HeHaAarnexawiero Ka4ecrtea

1. Mpun 3ameHe ToBapa HeHagnexallero kayecTBa Ha TOBap 3TOM Xe Mapku (3TUX e Mogenu u (Mnu)
apTuKyrna) nepepacyeT LieHbl ToOBapa He NPOn3BOAMUTCS.
(B peq. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MNpw 3ameHe ToBapa HeHagsexallero Ka4ecTBa Ha Takow ke ToBap Apyronm mapku (Mogenw, apTukyna) B
crnyyae, ecnv LieHa ToBapa, noanexallero 3aaMeHe, Hxe LeHbl ToBapa, NpegocTaBneHHoro B3aMmeH, notpeburens
AOIDKEH JOoNnatuTb pasHUUy B LieHax; B cnyvae, ecnv ueHa ToBapa, noafnexallero 3aMmeHe, Bbille LieHbl ToBapa,
NpefoCcTaBneHHOro B3aMeH, pasHuua B LeHax BbinnayuBaeTcs notpebutento. LleHa ToBapa, nognexaiiero
3aMeHe, onpefenseTcs Ha MOMEHT ero 3ameHbl, a ecnu TpeboBaHWe noTpebuTens He YyOOBNETBOPEHO
NpoAaBLOM, LieHa 3amMeHsieMOoro ToBapa W LeHa fnepefaBaemMoro B3aMeH ToBapa OnpeaensioTcs Ha MOMEHT
BbIHECEHMSA CyAOM peLUeHNsi O 3ameHe ToBapa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. B cnyuyae npegbsBneHua notpebutenem TpeboBaHMs O COpa3MEPHOM YMEHBLLUEHUWN MOKYMHOW LiEHbI
ToBapa B pacyeT NPMHUMAETCs LieHa ToBapa Ha MOMEHT npeabsaBrieHns notpebutenem TpeboBaHust 06 yueHke
Unn, ecnn OHO A0OPOBONBLHO HE YAOBETBOPEHO, HA MOMEHT BbIHECEHWUS Cy[OM PELUEHUA O COpas3MepPHOM
YMEHbLLUEHWUN NMOKYMHOW LiEHBI.

(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. MNpw Bo3BpaTe ToBapa HeHadexallero kadectsa notTpebutens Bnpase TpeboBaTb BO3MELLEHMS pa3HULLbI
MEeXOy UEeHOW ToBapa, YCTAHOBMEHHOW [OOroBOPOM, W LIEHOMW COOTBETCTBYHLIEro TOBapa Ha MOMEHT
A0OpOBOMBLHOIO yAOBNETBOPEHMS Takoro TpeboBaHusa unu, ecnu TpebosBaHme AOBPOBONBHO HE YAOBMNETBOPEHO,
Ha MOMEHT BbIHECEHUSA CYLOM pELUEHUS.

(n. 4 BBegeH depgepanbHbIM 3akoHOM OT 17.12.1999 N 212-03, B pea. ®egepanbHoro 3akoHa ot 21.12.2004 N
171-93)

5. B cnyyae Bos3BpaTa TOBapa HeHaaNeXallero kayecTBa, MNpoAaHHOroO B KpeauT, notpebuTento
BO3BpalllaeTcs ynnaveHHasi 3a TOBap OEHeXHas cyMma B pasMepe NoralleHHOro KO AHK Bo3BpaTa ykas3aHHOro
ToBapa KpeauTa, a Takke BO3MeLLaeTcs nnarta 3a npegocTaBneHne kpeaura.

(n. 5 B peq. ®enepanbHoro 3akoHa ot 21.12.2004 N 171-93)

6. B cnyyae Bo3BpaTa TOBapa HeHaanexallero kadecTtsa, npuobpeTeHHoOro noTpebutenem 3a cyet
noTpebutenbckoro kpeauTa (3amma), npopasel o00s3aH BO3BpaTWTb NOTPeOMTENO ynnadeHHylw 3a ToBap
OEHEXHYI0O CYyMMYy, a Takke BO3MECTUTb ynnadeHHble notpebutenem MpouUeHTbl U UHble NNaTexu no OOroBopy
noTpebuTenbCckoro kpeanTa (3anma).

(n. 6 BBegeH ®enepanbHbiM 3akoHOM OT 21.12.2013 N 363-93)

Ctatbs 25. MpaBo noTpe6uTens Ha 06MeH ToBapa Hagnexallero kayecTsa

1. MNoTpebutens BNpaBe 0OMeEHATb HEMPOOOBOSLCTBEHHBIN TOBap HaAnexallero kayecTsa Ha aHanormyHbIn
TOBap y npojasua, y KOTOPOro 3TOT ToBap Obin NpuobpeTeH, ecny ykasaHHbI TOBap He nogowen no ¢opwme,
rabaputam, cacoHy, pacuBeTke, pa3mepy UM KOMMeKTauumn.

(B peq. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)
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nOTpe6MTenb MMEET npaBo Ha obmeH HENpPOOOBOJIbCTBEHHOIO TOBapa HaaneXxawero Ka4ecrtea B Te4eHue
YyeTblpHaguaTun OHen, He cunTasl OHA ero NOKYMNKWN.

O6MeH HenpoAOBONBLCTBEHHOIO TOBapa HagmneXallero kadyectsa MpPOBOAUTCS, €CNW YKasaHHbIA ToBap He
6bIn B ynoTpebreHun, coxpaHeHbl ero ToBapHbIN BUA, NOTPeOGUTENbCKME CBOMCTBA, NITOMObI, habpuyHble ApIbIKu,
a TaKkke MMeeTCcs TOBAapHbIA YEK UMW KAaCCOBLIN Yek NMGO MHOW MOATBEPXKAAWLWMIA onnaTy ykasaHHOro Toeapa
OokyMeHT. OTcyTCTBME Yy NOTPebuTenst TOBApPHOIO Yeka WM KacCoBOro 4Yeka NGO MHOro MoATBEp)KAaloLLero
onnarty ToBapa JOKYMeHTa He NULIAEeT ero BO3MOXHOCTM CChINaThCa Ha CBUOETENbCKME NOKa3aHUsI.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

[MepeyeHb TOBapoB, He nognexawmux OOMeHy no OCHOBaHMSAM, YKa3aHHbIM B HaCcTosLlenW cTaTtbe,
yTBepxaaetca NpasutensctBom Poccuiickon ®egepaunn.

2. B cnyyae, ecnn aHanoruuHbIl ToBap OTCYTCTBYeT B Npogaxe Ha AeHb obpaiweHusa notpebutens K
npogasuy, NoTpebuTens BNpaBe OTKa3aTbCA OT UCMOMHEHWs AOroBopa Kynnu-npogaxu n notpebosatb Bo3BpaTa
ynrayYeHHOW 3a YyKa3aHHbI TOBap AEHEeXHOW cyMMmbl. TpeboBaHue noTtpebutens o Bo3BpaTe ynradYeHHoW 3a
yKa3aHHbI TOBap [AEHEXHOW CyMMbl NOANEXWUT YAOBNETBOPEHUIO B Te4yeHMe Tpex AHEeW COo AHA Bo3BpaTa
yKasaHHOro Toeapa.

Mo cornaweHuto notpebutensa ¢ npogasuoM obMeH ToBapa MOXeT BbiTb MpegyCMOTPEH NpW NOCTYNNEHUN
aHanornyHoro ToBapa B npogaxy. Npogasey, 0693aH He3aMeAMUTENbHO COOOLWMTL NOTPEOtUTEnNio 0 NOCTyNNeHun
aHanorn4yHoro ToBapa B NPoAaxy.

(n. 2 B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-d3)

CTtaTbs 26. YTpaTuna cuny. - ®eaepanbHbiv 3akoH oT 25.10.2007 N 234-d3.

Ctatbs 26.1. lucTaHUMOHHbIN CNOCO6 NpoAaxu ToBapa
(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-$3)

1. JoroBop po3HWYHOW Kynnu-npofaxu MoXeT ObiTb 3aKnioYeH Ha OCHOBaHWN O3HAKOMIIeHUs! NoTpebuTens ¢
NpeanoXeHHbIM MPOAaBLOM ONUCaHWEM ToBapa MOCPeCTBOM KaTarnoroB, NPOCMNEKTOB, GykneToB, hOTOCHUMKOB,
CpPeAcTB CBA3M (TENEBU3WOHHOW, MOYTOBOW, PaAMOCBA3U WM APYTUX) UMN MHBIMU UCKMHOYaLWUMN BO3MOXHOCTb
HenocpeaCTBEHHOrO O3HAKOMIIEHUsI NOTpebuTens ¢ ToBapom Nnbo obpasuom ToBapa MpPU 3aKMOYEHUWM TaKoro
A0rosopa (AMCTaHUMOHHbIN cnocob npodaxu ToBapa) cnocobamu.

(B pea. PegepanbHoro 3akoHa ot 25.10.2007 N 234-93)

2. MpogaBuomM [0 3akNOYeHMs OOroBopa AofkHa ObiTe MpepocTaBneHa notpebutento mMHdopmauua ob
OCHOBHbIX MNOTPEOUTENLCKMX CBOWCTBax ToBapa, 00 agpece (MecTe HaxoxaeHus) npogaBua, O MecTe
N3roTOBIEHNst TOBapa, O NOIHOM (PUPMEHHOM HaMMEHOBaHUN (HAUMEHOBaHMK) NpoAaBLa (M3roTOBUTENS), O LiEeHe
n 06 ycnoBusix NpuobpeTeHnss ToBapa, O ero JOCTaBKe, CPOKE CIyXObl, CpOKe roOOHOCTM U rapaHTUNHOM CPOKe, O
nopsiake onnaTtbl ToBapa, a TakkKe O CPOKe, B TeYeHMEe KOTOpPOro AeWCTBYeT MNpeanioKeHMe O 3akroYeHun
gorosopa.

3. lMNoTpebutento B MOMEHT OOCTaBkM ToBapa [JOIDKHA OblTb B MUCbMEHHOW bopMe npeaocTaBreHa
WHpopmaums o ToBape, npegycMoTpeHHas ctatbeln 10 HacToswero 3akoHa, a Takke npefycMOTPeHHast NyHKTOM
4 HacToslLLen cTaTbu MHOPMaLIMs O NopsiAKe U cpoKax Bo3BpaTa ToBapa.

4. NoTpebuTtenb BNpaBe oTkasaTbCsA OT ToOBapa B Nntoboe BpeMs A0 ero nepegayu, a nocre nepegayv toeapa
- B TEYEHME CEMM OHEN.

B cnyuyae, ecnu uHopmauua o nopsiake M Cpokax Bo3BpaTa ToBapa Harexallero kayectsa He Obina
npenocTaBreHa B NUCbMEHHOW (hopMe B MOMEHT JOCTaBKU TOBapa, NoTpebuTernb BNpaBe O0TkasaTbCs OT ToBapa B
TeyeHue Tpex MecsiLleB C MOMEHTA Nepeayn ToBapa.

BosBpaT TOBapa Haanexallero kadectBa BO3MOXEH B Crflydae, €CnuM COXpaHeHbl ero ToBapHbli BuUA,
noTpebuTenbckMe CBOMCTBA, a Takke AOKYMEHT, MOATBEPXKAAOWMIA (PaKT 1 YCrOBUS MOKYMKN YKa3aHHOro ToBapa.
OTcyTtcTBME Yy NOTpebuTens QOKYMeEHTa, NoATBepXKaatollero akT M yCrnoBUS MOKYMKU ToBapa, He fuLaeT ero
BO3MOXHOCTU CCbInaTbCs Ha ApYrue gokasaTenbCcTBa NpuobpeTeHns ToBapa y AaHHOro npogasua.
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MoTpebutens He BhnpaBe oOTKasaTbCA OT ToBapa  Hagnexallero KayecTBa, MMeEloLLEero
nHanBnayanbHoO-onpenenexHHble CBOI7ICTBa, ecnum yKa3aHHbIIZ TOBaAp MOXeET ObITb MCMONb30BaH MCKMOYUTENBHO
npuobpeTatowmm ero noTpedmtenem.

Mpu oTkase noTpebuTtensa oT ToBapa npogasel AOMMKEH BO3BPaATUTb €MY AEHEXHYI CYMMY, YynradyeHHYo
notpebutenem no OOroBopy, 3a UCKIMHYEHNEM PacxodoB NpoJaBLa Ha 4OCTaBKy OT NOTpebuTens Bo3BpaLLleHHOro
ToBapa, He Mo3gHee YemM uyepe3 [OecsATb AHEeN CO [OHS NpeabsiBrieHuss noTpebutenem CoOoTBETCTBYHOLLENO
TpeboBaHus.

5. MNocneacTeus npoaaxu ToBapa HeHaarneXxallero kayectsa AUCTaAHLMOHHLIM criocobom npofdaxu ToBapa
yCTaHOBMEHbI NOMOXEHMAMMW, NPEAYCMOTPEHHbIMU CTaTbAMK 18 - 24 HacToswero 3akoHa.

CrtaTbs 26.2. MpaBuna npopaxu otaenbHbIX BUAOB TOBApoB
(BBegeHa degepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

MpaBuna npogaxu OTAENbHbIX BWOOB TOBApOB YycTaHaBnuBakTcs [lpaBuTenbCcTBOM Poccuickom
degepaumm.

Mnaga lil. SALLIUTA MPAB NOTPEBUTENEW MPU BbINONHEHUN
PABOT (OKA3AHUWM YCNIYT)

CTtaTbsl 27. Cpoku BbINONHeHUs paboT (okasaHus ycnyr)

1. WcnonHutenb 06si3aH OCYLLECTBUTbL BbINOMHEHME PaboThbl (OkasaHWe ycnyrm) B CPOK, YCTAHOBIEHHbIN
npaBuvnaMu BbINOMHEHUSA OTAENbHbLIX BMAOB paboT (OKa3aHus OTAernbHbIX BWAOB YCMyr) unu [OroBOpoM O
BbIMONMHEHNM paboT (okasaHwwm ycnyr). B poroBope 0 BbiMOnHeHWM paboT (okasaHuM yCnyr) MOXeT
npegycMaTpuBaTbCsl CPOK BbINOMHEHUS paboTbl (OKa3aHus ycryru), ecnu ykasaHHbIMW npaBunamu OH He
nNpegycMoOTpeH, a Tawkke CpOK MeHblleld MpOoJoSIKUTENbHOCTU, YeM CpOK, YCTAHOBMEHHbIV YKa3aHHbIMU
npasunnamMu.

2. Cpok BbINOMHEHNs paboTbl (OKasaHWs ycnyrn) MOXeT onpedensitbCsd AaTon (nepvogom), K KOTOPOW
OOMMKHO ObITb 3aKOHYEHO BbINOSIHEHME paboThbl (OKa3aHue ycnyrn) unu (M) gaton (nepuogoM), K KOTOpOWn
NCMNOMHUTENb JOMKEH NPUCTYNUTL K BbINONIHEHMIO paboTbl (OKa3aHMIo yCryrn).

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnydyae, ecnu BbiNonHeHne paboTbl (OkasaHwe ycnyrn) OcylecTBAseTcsa Mo YacTaMm (JocTaBka
nepuoanyeckon nevaTu, TexHmdeckoe obcnyxxmBaHne) B Te4eHne cpoka AeCTBMA JOroBOpa O BbINOSIHEHUM paboT
(okasaHuu ycnyr), QOMXHbI NpedycmMaTpuBaTbCa COOTBETCTBYHOLLME CPOKM (Meprodbl) BbIMOMHEHUS Takux paboT
(okasaHug ycnyr).

Mo cornalweHnto CTOPOH B A0OroBope MOryT OblTb MpeayCMOTPeHbl TakkKe CPOKU 3aBepLUeHUS OTAEeSbHbIX
aTanoB paboTbl (MPOMEXYTOYHbIE CPOKN).
(n. 3 BBegeH ®epepanbHbIM 3akoHOM OT 17.12.1999 N 212-d3)

CrtaTbs 28. NocneacTsus HapylleHUs UCMONHUTENEM CPOKOB BbINMONHEHUA paboT (OKa3aHus ycnyr)

1. Ecnu ucnonHuTens Hapywwuvn CPOKM BbINOMHEHMS paboTbl (OKa3aHMs YCIyru) - Cpoku Hadana u (unm)
OKOHYaHMS BbINOMHEHNss paboTbl (OKasaHwWs ycnyrn) u (MnmM) NPOMEXYTOYHbIE CPOKU BbINOMHEHUA paboThbl
(okazaHus ycnyru) unu Bo BpeMsi BhINOMHEHUST paboThl (OKasaHWsi ycryru) ctano o4eBuaHbIM, YTO OHa He byaet
BbINOMHEHA B CPOK, NOTPebuTensb No cBOeMy BbIOOPY Brpase:

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 25.10.2007 N 234-03)

Ha3Ha4YUTb UCMONHUTENIO HOBbIN CPOK;
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

Nnopy4nTb BbIMNOSNHEHNE pPaboThbl (OKa3aHue ycnyru) TpeTbMM NuuamM 3a pasyMHyo LieHY UMW BbINOMHUTL ee
CBOWMM cunamu 1 notTpeboBaTb OT UCTMONHUTENS BO3MELLEHUSI MOHECEHHBLIX PACXOL0B;

I'IOTpe6OBaTb YMEHbLUEHNA LeHbl 3a BbINOJIHEHNE pa6OTbI (OKa3aHMe yCJ'IyFM);

BbecnnatHas HOpugnyeckas KoHcynbTauus:
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0TKa3aTbCs OT UCMOSHEHUS 0roBopa O BbINONHEHUMN paboTbl (OKa3aHUK ycnyru).
(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb Takke MOMHOMO BO3MELLEHUS YObITKOB, MPUYUHEHHBIX €My B CBSI3W C
HapyLLlEeHMEM CPOKOB BbINMOJSIHEHUSA paboTbl (OKasaHus ycrnyru). YObITKM BO3MELLAKTCS B CPOKWU, YCTAHOBMEHHbIE
ONs yooBNETBOPEHUS COOTBETCTBYHOLUMX TpeboBaHMIM noTpeduTens.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. HasHayeHHble noTpebuTenemMm HOBble CPOKU BbINOMHEHUs paboTbl (Oka3aHWs ycnyru) ykasbiBalOTCA B
A0roBope O BbINONHEeHMU paboTbl (Oka3aHuK ycnyri).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

B cnyyae npocpoyku HOBLIX CPOKOB MOTpebuTenb BnpaBe NpeabsiBUTb UCMOSHUTENO MHble TpeboBaHuS,
YCTaHOBMEHHbIE MYHKTOM 1 HAcCTOsLLEN CTaTbM.

3. Uena BbinonHeHHow paboTbl (Oka3aHHOW Yycnyru), BO3Bpaliaemas notpebutento npu oTkase oOT
NCMOSTHEHNA 0roBopa O BbINOMHEHUM paboThl (OKa3aHUM ycnyru), a Takke yuntbiBaeMas Nnpyu YMEHbLUEHWUUN LieHbI
BbINOMHEHHON paboTbl (Oka3aHHOW ycnyru), onpenenseTcsa B COOTBETCTBMM C nyHkTamun 3, 4 n 5 cratbm 24
HacTosLero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-93)

4. lMpw oTKase OT UCMOSTHEHUS AOrOBOpPa O BbINOMHEHWUN paboThl (OKa3aHUW yCryru) UCNOMHUTENb He BNpaBse
TpeboBaTb BO3MELLEHMS CBOWX 3aTpaT, NPOM3BeAEeHHbIX B NpoLecce BbINONMHeHUs paboTtbl (oka3aHusa ycnyru), a
Takke nnaTbl 3a BbIMONHEHHYO paboTy (OKka3aHHYHO yCryry), 3a UCKMYEeHMeM Crydas, ecnu noTpebutens NnpuHAn
BbINOMHEHHYI0 paboTy (OKasaHHYo ycnyry).

(B pen. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-®3, o1 21.12.2004 N 171-93)

A63aL nckntoyeH. - PegeparnbHblii 3akoH oT 17.12.1999 N 212-93.

5. B cnyyae HapyLleHWs YCTaHOBIEHHbIX CPOKOB BbINOMNHEHUS paboThbl (OKa3aHUsl yCrnyrm) Unm HasHa4YeHHbIX
noTpebnTenem Ha OCHOBaHUM NyHKTa 1 HACTOsILLEN CTaTbW HOBbIX CPOKOB MCMOJTHUTENb yNadynBaeT noTpebuTento
3a Kaxabl OeHb (4Yac, ecnv CpoK onpederieH B Yyacax) NPOCPOYKM HEYCTOMKY (NeH) B pa3mepe TpPeX MpoLEHTOB
LieHbl BbINOMHEHNs1 paboTbl (OKas3aHUsl yCnyrun), a eCnu ueHa BbiNoNHEHUs paboTbl (Oka3aHus ycryrn) 4OroBOPoM O
BbINOMHEHNN paboT (okasaHuu ycnyr) He onpedeneHa - obuien LeHbl 3akasa. [JoroBOpoM O BbIMONHEHMM paboT
(okazaHum ycnyr) mexgy notpebuteneMm M UCMOMHMTENEM MOXET ObiTb ycTaHOBMNeH Gonee BbICOKUA pasmep
HEeyCTONKN (NeHw).

(8 pen. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTonka (meHs) 3a HapylleHue CpOKOB Havana BbIMNOfHEeHMs paboTbl (OKasaHnus ycnyru), ee aTana
B3bICKMBAETCA 3a Kaxablii OeHb (Yac, ecnn CpoK onpeaernieH B Yacax) NpoCpoYKU BNSIOTb 4O Havana BbIMOMHEHWS
paboTbl (Oka3aHus ycryru), ee atana unum npeabsaBneHus notpedbutenem TpeboBaHUn, NPeayCMOTPEHHBIX MYHKTOM
1 HacTodALWwen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

HeycTtonka (neHs) 3a HapylleHMe CPOKOB OKOHYaHWUS BbIMOSNIHEHMS paboTbl (OKa3aHusa ycnyru), ee aTana
B3bICKMBAETCA 3a KaXAbli OeHb (4ac, ecrnu CpoK onpedeneH B 4acax) NPOCPOYKM BMMOTb A0 OKOHYaHWSA
BbIMONMHEHNss paboTbl (OkasaHus ycnyru), ee 3Tana WM npegbsiBrieHns noTpebutenem TpeboBaHWi,
NpeaycMOTPEHHbIX NMYHKTOM 1 HacTosLen cTaTbu.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Cymma B3biCkaHHOM MNOTpebutenem HeycTOMKM (NeHn) He MOXeT npeBbllaTb LEeHy OTAeNnbHOoro Buaa
BbINOMHEHNs paboTbl (OkasaHusa ycryrum) nnv obLlylo LeHy 3akasa, ecrnv LeHa BbINOfMHEHUS OTAENbHOro BMAa
paboTbl (Oka3aHMs ycnyru) He onpegeneHa JOrOBOPOM O BbINOMHEHUM paboThbl (OKasaHuu ycnyru).

Pasmep HeycToWKu (MeHKn) onpeaenseTcs, NCXoasl U3 LieHbl BbINOMHEHNs: paboThbl (OKa3aHMs ycrnyru), a ecnu
yKasaHHas LeHa He onpegeneHa, ucxogsd u3 obLuen LeHbl 3akasa, CyllecTBOBaBLUEW B TOM MeCTe, B KOTOPOM
TpeboBaHWe noTpebuTens AOMKHO Obio ObiTb yOOBNETBOPEHO WCMONHWTENeM B AeHb [06pOBOMNbHOrO
YAOBNETBOPEHUSA Takoro TpeboBaHWs WM B [AeHb BblHECEHUA cyaebHoro pelleHus, ecrnim TpeboBaHue
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notpeburens 4OGPOBONBHO YAOBMETBOPEHO HE BbINo.

6. TpeboBaHua noTpebuTtens, ycCTaHOBMEHHble MyHKTOM 1 HacToswen cTaTtbW, He noanexart
YAOBMETBOPEHMIO, €CIWN UCMONHUTENb OOKaXeT, YTO HapylleHWe CPOKOB BbINOMIHEHWS paboTbl (OkasaHusa ycnyru)
MPOM30LLNO BCNEACTBME HENPEeOoAONMMON CUMbl UK No BUHE noTpebuTens.

CraTtbs 29. [paBa noTpebuTens npyu o6HapykeHMn He[OCTaTKOB BbINOMHEHHOW paboThbl (OKa3aHHOW ycnyru)

KoHcynbTaHTln0C: npumeyaHue.

O npaBax noTpebuTens - yyacTHMKa JONEBOro CTPOMTENLCTBA B Cryvae, ecnn o6bekT JONEBOro CTpoMTENbLCTBA
MOCTPOEH C OTCTYMIIEHWEM OT YCIOBUIA 3aKIMOMEHHOIO OOrOBOpa, MPUBEALUMM K YXYOLIEHUO KayecTBa TaKoro
obbekTa, cm. n. 2 cT. 7 ®egepanbHoro 3akoHa ot 30.12.2004 N 214-03.

1. MoTpebutens nNpu obHAPYXEHWW HELOCTaTKOB BbIMNOSHEHHOW paboTbl (OKasaHHOW ycryru) BrpaBe Mo
cBoeMy BbIGopy noTpebosaTh:

6e3B03Me3HOro YCTpaHEeHNst He4OCTaTKOB BbINMOMHEHHON paboTbl (OKa3aHHON ycryru);
COOTBETCTBYIOLLEINO YMEHbLUEHWS LieHbl BbIMONHEHHON paboTbl (OKkasaHHOW ycnyri);

6e3B03ME3AHOr0  M3roTOBMEHMs APYroi Belwy M3 OOHOPOAHOrO Martepuana Takoro e KayecTtBa Munu
MOBTOPHOrO BLINOMHEHNA paboTbl. Mpu 3TomM noTpeGutenbs 005i3aH BO3BPaTUTb paHee MepenaHHyl emy
UCNONHNUTENEM BelLlb;

BO3MeELWEHNA NMOHECEHHbIX MM pacxodoB Mo yCTpaHeHU HeOoCTaTKOB BbIMOSIHEHHOWN paGOTbI (OKa3aHHOl7I
yCJ'IyFI/I) CBOUMMU cunamMu mnnu TpeTbMMn nulamn.

YpaoeneTtsopeHne TpeboBaHun notpedbutens o 6€3B03Me3AHOM YCTPaHEHUM HEOQOCTATKOB, 00 M3roTOBNEHUN
Opyron Bewy unM O NOBTOPHOM BbINOSIHEHUN paboTbl (OKa3aHMM YCryrM) He OCBOOOXOAaeT WCMONMHUTENs OT
OTBETCTBEHHOCTW B (hOPME HEYCTOWNKM 3a HapyLLUEHNE CPOKa OKOHYaHWS BbIMOMHEHNst paboTbl (OKa3aHus ycryru).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

MoTpebuTtens BnpaBe OTKas3aTbCs OT MCMOMHEHUS AOroBopa O BbINOMAHEHWM paboTbl (OKa3aHWK YCryru) u
noTpeboBaTb MOMHOrO BO3MeLLeHNs YyObITKOB, €Cnn B YCTAHOBMEHHbIW YKa3aHHbIM JOroBOPOM CPOK HeAoCTaTKu
BbIMOSIHEHHON paboThbl (OKas3aHHOW YCMyru) He ycTpaHeHbl ncnonHutenem. NotpebuTens Takke BNpaBe oTkazaTbCH
OT MCNOSMHEHMS JOroBopa O BbINOMHEHUW paboTbl (OkasaHuu ycnyru), ecrnm UM oBHapyXeHbl CyLeCTBEHHble
HeQoCTaTKM BbINOMHEHHOW paboTbl (OKa3aHHOWM YCRyrn) MNU WHble CyLLEeCTBEHHble OTCTYMNEHMs OT YCIOBWN
Aorosopa.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

MoTpebuTtens BnpaBe noTpeboBaTb TakkKe MOMHOr0 BO3MELLEHUSI YObITKOB, MPUYMHEHHBIX MY B CBSI3U C
HegoCTaTKaMu BbIMOJNIHEHHOW paboTbl (OKa3aHHOMW ycnyru). YObITkM BO3MELLATCHA B CPOKWU, YCTaHOBMEHHbIE AN
yOOBNETBOPEHMSI COOTBETCTBYHOLLNX TpeboBaHM noTpebuTens.

2. LlleHa BbINnonHeHHOW paboTbl (OKasaHHOW Yycnyru), Bo3Bpallaemasi noTpeduTento npu oTka3e oT
WCMNOJSIHEHNST [OrOBOPa O BbINOMHEHMM paboThl (OKa3aHWM yCryru), a TaKkke y4yuTbiBaeMasi MpyM YMEHbLUEHUM LiEHbI
BbIMOSIHEHHOW pPaboTbl (OKa3aHHOW YCIyru), onpefensieTcsa B COOTBETCTBUM C nyHkTamu 3, 4 n 5 cratbu 24
HacToswero 3akoHa.

(B peq. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3. TpeboBaHus, CBA3aHHble C HedoCTaTKaMu BbINOMHEHHOW paboTbl (Oka3aHHOW YCnyrn), MOryT ObITb
npeabsBneHbl NpU NPUHATUX BbINOSIHEHHON paboTbl (OKa3aHHOW yCcnyrM) unu B XOA4e BbIMOMHEHWUs paboTbl
(okasaHusa ycnyrn) nubo, ecnv HeBO3MOXHO OOHapyXWTb HegoCTaTKM NpW MPUHATMU BbINOMHEHHOW paboTbl
(okazaHHoOM ycnyru), B Te4EHNEe CPOKOB, YCTAHOBIEHHbIX HACTOSALLMM MYHKTOM.

MoTpeGuTenb BrnpaBe nNpeabsBrATb TPebOOBaHWUs, CBsA3aHHblE C HeJocTaTkaMu BbIMOSHEHHOW paboThl
(okasaHHOW ycnyru), ecnu oHU OBHapyXeHbl B TEYEHWE rapaHTUIAHOTO Cpoka, a Mpu ero OTCYTCTBUM B pasyMHbIN
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CpOK, B npegenax ABYX NeT CO OHS MNPUHATUS BbIMNONIHEHHOW paboTbl (OKasaHHOW YCnyrn) wunu natu net B
OTHOLUEHWN HEAOCTaTKOB B CTPOEHUUN Y MHOM HEABUXMMOM MMYLLECTBE.
(n. 3 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-$3)

4. NcnonHuTenb oTBeYaeT 3a HegocTaTkn paboTbl (YCryru), Ha KOTOPYI He YCTAHOBIEH rapaHTUNHbIA CPOK,
ecnn notpebuTens OOKaXeT, YTO OHW BO3HMKIM A0 €e MPUHATAA UM UMW MO MpUYMHaMm, BO3HMKLWMM A0 3TOro
MOMEHTa.

B oTHoweHun paboTbl (ycnyrun), Ha KOTOPYIO YCTAaHOBMEH rapaHTUMHbLIA CPOK, UCMOMHUTENb OTBEYaeT 3a ee
HegocTaTKW, eCnn He JOKaXeT, YTO OHM BO3HWUKMM nocne NpuHAaTuS paboTsl (ycnyrn) notpebutenem sBcneacreme
HapyweHuss WM npaBuWn  WCMONb30BaHMSA pesynbTata paboTtbl  (ycnyrv), OEWCTBUMW TPeTbMX MWL WK
HenpeoaonMMOW Cunbl.

(n. 4 BBeaeH PeaepanbHbIM 3akOHOM OT 17.12.1999 N 212-03)

5. B cnyvasx, korga npeayCcMOTPeHHbIVi JOTOBOPOM FapaHTUHBIN CPOK COCTaBISeT MeHee ABYX NneT (NATu
neT Ha HeABWXKMMOE WMYLLECTBO) U HegocTaTkm paboTbl (ycnyrn) obHapykeHbl notpebutenem no ncreyeHuun
rapaHTUMHOrO CpokKa, HO B npefenax ABYX neT (MATW NeT Ha HeABWXKUMOE MMYLLEecTBO), noTpebuTtens Bnpase
npeaobsBUTbL TpeboBaHUS, NPeayCMOTPEHHbIE MYHKTOM 1 HacTosLWwen CTaTbn, €Cnv AOKaXET, YTO Takne HegocTaTku
BO3HWKIN 0 MPUHATUS UM pesynbTata paboTbl (yCnyru) unm no npuymMHam, BO3HMKLLIMM A0 3TOFO MOMEHTA.

(n. 5 BBegeH ®PeneparnbHbIM 3akoHOM OT 17.12.1999 N 212-03)

6. B crniyyae BbISIBNEHMS CyLLECTBEHHbIX HEeQOCTaTKoB paboTbl (ycnyrun) notpebutens BnpaBe NpeabsBUTb
ncnonHutento TpebosaHne 0 6€3B03ME3AHOM YCTPaHEHUM HEAOCTATKOB, €CNN JOKaXKeT, YTO HEAOCTaTKN BO3HUKM
00 MPUHATUS UM pesynbTaTta paboTsl (YCnyrM) unm no NpUYnHaM, BO3HMKLLUM A0 3TOr0 MOMeHTa. 3To TpeboBaHue
MOXeT ObITb NPeabsABMEHO, eCNN Takne HeQoCTaTku 0BHapYXeHbl MO UCTEeYEeHWU ABYX MneT (MATn NeT B OTHOLIEHUN
HeABWXMMOro MMYyLLLECTBa) CO OHS MPUHATMSA pesynbTata paboTel (ycnyru), HO B npegenax yCTaHOBMEHHOro Ha
pesynbTat paboTbl (ycnyrn) cpoka crnyxbbl unu B TeYyeHne AecATV NeT CO OHA MPUHATUMS pesynbrata paboTbl
(ycnyrn) notpebutenem, ecnm cpok cnyxbbl He ycTaHoBrneH. Ecnu gaHHoe TpeboBaHve He yOOBNETBOPEHO B
TeyeHve ABafuaTV OHEN CO OHA ero npegbsiBrieHus notpebuTtenem wunm oBHapyXeHHbI HeJoCTaToK ABMsSeTCH
HeycTpaHuMbIM, MOTpebuTens No ceoemy BbIGOpPY Bnpase TpeboBaTs:

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

COOTBETCTBYIOLLENO YMEHbLUIEHUS LIEHDI 32 BbIMOMHEHHYIO paboTy (OkasaHHyto ycnyry);

BO3MeLleHUA NMOHEeCEeHHbIX MM pacxXodoB MO YCTpaHEeHUo HeOoCTaTKoB BbINOSTHEHHOMN pa6OTbI (OKa3aHHOI7I
ycnyrm) CBOMMM cUnamun nnn TpetbMmn nnuamu;

OTKa3a OT UCMONHEHUSI JOrOBOPA O BbIMOSIHEHWUM paboThl (OKa3aHWK YCryrn) U BO3MeLLEeHNs YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

CTtaTbs 30. Cpoku ycTpaHeHUs He4OCTaTKOB BbINONHEHHOW paboTkl (OkasaHHOW ycnyru)

Hepoctatku paboTbl (ycnyrm) AOMmKHbI ObiTb YCTpPaHEHbl UCMOMHUTENEM B pa3yMHbIA CPOK, Ha3HAYEHHbIN
notpeburenem.
(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

A63aL ncknoyeH. - PegeparnbHbl 3akoH oT 17.12.1999 N 212-03.

HasHayeHHbIN noTpebuTenemM cpok yCTpaHeHUsl He4OCTaTKOB ToBapa yKkasblBaeTcsl B AOroBOpPE UMM B UHOM
nognmncbiBaemMomM CTOpOHaMn OOKYMEHTe nvbo B 3adBrieHnn, HanpasJieHHOM I'IOTpe6I/ITeJ'IeM NCNONMHUTENIO.
(B peq. PepepanbHoro 3akoHa ot 25.10.2007 N 234-03)

3a HapylweHne npefyCMOTPEHHbIX HAaCTOSILLEN CTaTbel CPOKOB YCTPaHEHUS HeOOCTATKOB BbIMOJSIHEHHOW
paboTbl (OKasaHHOW YCRyrn) UCMONHUTEMb YnnadMBaeT NoTpebuTento 3a kaxabll AeHb MPOCPOYKM HEYCTOWKY
(neHlo), pasmep M MOPSAOK MCYMCIEHMSI KOTOPOW onpenenstoTcsl B COOTBETCTBUM C MyHKTOM 5 craTbu 28
HacToswero 3akoHa.

B cny4yae HapyuweHnda YKasaHHbIX CpPOKOB I'IOTpe6VITeJ'Ib Brnpaese npegbdAaBUTb WUCMNONHUTENIO WHbIE
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TpeboBaHus, NnpeaycMoTpeHHble NyHkTamu 1 1 4 ctaTbn 29 HacTosiLero 3akoHa.

CrtaTbs 31. Cpoku yaoBneTBOpeHUs1 oTAeNbHbIX Tpe6oBaHU NoTpebuTens

1. TpeboBaHus noTpebutens 06 yMEHbLUEHUU LieHbl 3a BbIMNOMHEHHYK paboTy (OKa3aHHyl ycnyry), o
BO3MELLIEHUN PaACXOA0B MO YCTPAHEHUIO HeJOCTATKOB BbINOMHEHHOW paboThl (OKa3aHHOW yCryrM) CBOMMW CUnamm
UnNn TpeTbMMK NMuamMK, a Takke O BO3BpaTe ynnadeHHon 3a paboty (ycnyry) AEHEeXHOW CyMMbl U BO3MELLEHUU
yObITKOB, NPUYNHEHHBIX B CBSA3W C OTKA30M OT MCMOMHEHMS AOroBopa, NpegycMoTpeHHble NyHKTOM 1 cTtaTbn 28 u
nyHktTamyn 1 n 4 crtatbn 29 Hactoswero 3akoHa, noanexaT YOOBMETBOPEHUIO B AECATUAHEBHbIA CPOK CO AOHS
npeabsBEHNS COOTBETCTBYHOLLIEro TpeboBaHuS.

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

2. TpeboBaHuns notpebutens o 6e3B803Me3QHOM M3TOTOBNEHUWN OPYron BeluM M3 OQHOPOAHOrO MaTtepuana
TaKoro e kayecTBa WUNM O NOBTOPHOM BbINOMHEHUN PaboThbl (OKasaHWW ycnyru) nNoanexaT yOOBreTBOPEHWIO B
CPOK, YCTaAHOBIEHHbIN AN CPOYHOrO BbINOMHEHUA paboTbl (OKasaHus ycryru), a B cry4yae, €cnv 3TOT CPOK He
YCTaHOBMEH, B CPOK, NPedyCMOTPEHHbIA AOroBOPOM O BbINOMHEHUN paboTbl (OKasaHWW YCryru), KOTopbln Bbin
HeHagnexatie UCMOSHEH.

3. 3a HapyLieHMe NpegyCMOTPEHHbIX HAaCTOSILLEN CTaTbeN CPOKOB yAOBNETBOPEHNSA OTAENbHbLIX TpeboBaHM
noTpebuTens NCNONMHUTENb yNnadynBaeT NOoTpedbuTento 3a Kaxabli OeHb NPOCPOYKN HEYCTOMKY (NEHH), pa3mep u
NopsiAOK UCHUCIIEHUS KOTOPOW ONpeaensitoTCa B COOTBETCTBUN C MYHKTOM 5 cTaTbu 28 HacTosAwero 3akoHa.

B cnyyae HapylweHusi CpOKOB, yKasaHHbIX B NyHKTax 1 v 2 HacToswewn ctatbu, notpebutens Bnpase
nNpeabsABUTbL UCTIONHUTENIO NHble TpeboBaHNsA, NPeayCMOTPeHHble NyHKTOM 1 cTatbn 28 1 nyHkTamu 1 u 4 ctaTbn
29 HacTosilwero 3akoHa.

Cratbs 32. [lpaBo NnoTpe6MTEeNnA Ha OTKa3 OT UCMOJIHEHUSA [OroBOpa O BbINONIHEHUU paboT (oKa3aHuM ycrnyr)

(B pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

|-|0Tpe6l/ITeJ'Ib BrnpaBe OTKa3aTbCA OT WCMNOJIHEHUA OoroBopa O BbINOJIHEHUN pa60T (OKa3aHMM ycnyr) B
noboe BpemMA npu ycrnosunu onnatbl UCNOJTHUTENO d)aKTI/I‘-IeCKI/I NMOHECEHHbIX MM pacxogoB, CBA3aAHHbIX C
NCMNonHeHneM obs3aTenbCTB Mo OaHHOMY O0roBopy.

CrtaTbs 33. CMeTa Ha BbINnosiHeHMe paboTbl (Oka3aHue ycnyru)

1. Ha BbinonHeHue paboTbl (OkasaHWe ycnyru), NpegycMOTPEHHOW [OrOBOPOM O BbIMOINHEHWM paGoThl
(okasaHum ycnyru), MoXeT ObITb COCTaBneHa TBepAast Unu NpubnusnTensHas cmeTa.

CocTaBneHne Takom cCMeTbl Mo Tpe6OBaHl/IIO ﬂOTpe6VITeJ'IFI UKW UCMONHUTENS 0bs3aTernbHO.

2. NcnonHutens He BnpaBe TpeboBaTb yBENUYEHUS TBEPOOW CMETbl, a NOTPebutens - ee yMeHbLUEHNS, B
TOM 4MCIe B cryyae, Koraa B MOMEHT 3aKMoYeHUsi 4OroBopa UCKIYanacb BO3MOXHOCTb MPEAYCMOTPETL MOSHbIN
o6beM noanexallyx BbINOMHEHUO paboT (OkasaHUo YCnyr) U HeoBXOAUMBIX [N 3TOro PacxXoaoB.

WcnonHutenb umeeT npaBo TpeboBaTb yBenu4YeHwWst TBEPAOW CMETbI MPU CYLLECTBEHHOM BO3pacTaHWK
CTOMMOCTM MaTepuanoB u obopyooBaHWsi, MPedoOCTaBMsIEMbIX WCMOMHUTENEM, a TaKkKe OKa3blBaeMbIX €My
TPETBMMW NUUAMM YCIYr, KOTOpOe Henb3s ObiNo npeaycMoTpeTb Mpu 3akmnodeHunM goroeopa. [pm oTkase
noTpebuTens BbIMONMHUTL 3TO TpeboBaHWE UCNONHUTENb BNPaBe PacTOPrHyTh AOroBOP B CyAeOHOM nopsiake.

(n. 2 B peq. ®enepansHoro 3akoHa oT 17.12.1999 N 212-93)

3. Ecnu BO3HUMKNA HEoGXOOUMOCTb BbIMNONHEHUSI OOMOSHUTENbHbLIX PaboT (OKasaHWUsi AOMONHUTENbHbIX
YCIyr) U no 3TOW MNPUYMHE CYLLECTBEHHOIO MpPEBbLILEHUA NPUONM3NTENBHOM CMETbI, MCMOMHUTENb 00s3aH
CBOEBpPEMEHHO npeaynpeanTs 06 aToM noTpebutens. Ecnu notpebutenb He Aan cornacue Ha npeBbllleHue
I'Ipl/l6]'II/I3I/ITeJ'IbHOI7I CMETbI, OH BMpaBe 0TKa3aTbCA OT UCNOJIHEHNA O0roBopa. B aTtom cnydyae UCNOoJIHUTEeNIb MOXeT
TpeboBaTb OT NOTPebUTENS ynnaThl LiEeHbI 3a BbINOSIHEHHYO PaboTy (OKa3aHHYH yCryry).

WcnonHutenb, CBOEBPEMEHHO He npeaynpeavBLLMA  NOTpebuTens o HeobGXOAUMOCTU NPEBbILEHMUS
NpUBIM3NTENBHOM CMETbI, 06513aH UCNOMHUTL LOFOBOP, COXPaHsis MpaBo Ha onnaTy paboTbl (ycnyru) B npegenax
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NpuénNn3NTenbHOM CMETHI.
(n. 3 BBeaeH deaepanbHbiM 3akOHOM OT 17.12.1999 N 212-03)

Ctatbfl 34. BbinonHeHue paboTbl U3 MaTepuana UCnonHuTenst

1. WcnonHutens 0653aH BbINONHUTL paboTy, ONpeaeneHHy 4OroBOPOM O BbIMOMHEHWUM paboTbl, N3 CBOEro
mMatepuana u CBoMMu CpeacTBaMu, eCriv MHOe He NPeayCMOTPEHO JOrOBOPOM.
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

VcnonHuTtenb, npegocTaBMBLUMIA MaTepuan anst BbiMOMHEHUs paboTbl, OTBeYaeT 3a ero HeHaanexaiiee
Ka4yecTBO Mo npasuiam 06 OTBETCTBEHHOCTM NPOAaBL/A 3a TOBapbl HEHAAIEXALLEro kKadecTaa.
(B pea. PepepanbHoro 3akoHa ot 17.12.1999 N 212-03)

2. Martepuan wucnonHutens onnavvMBaetcd noTpebutenem npu 3aknoyYeHun YyKasaHHOro [JOorosopa
MOMHOCTBIO NN B pasMepe, yKasaHHOM B JOrOBOPE O BbIMOSIHEHUN paboTbl C YCNOBMEM OKOHYATEMNbHOrO pacyerta
npu Nony4yeHnn noTpedunTenem BbIMOSTHEHHON UCMONMHUTENEM paboThl, €CIU UHOW NOPALOK pacyeToB 3a MaTepuan
NCMNONMHUTENSs HE NPeaYCMOTPEH CornalleHNEM CTOPOH.

(B peq. PegepanbHoro 3akoHa ot 17.12.1999 N 212-93)

3. B cnyyasix, npeaycMOTpeHHbIX JOrOBOPOM O BbINONHEHUW paboThl, MaTepuan MoXeT ObiTb NpeaoCcTaBneH
ncrnonHuTenem notpebutento B kpegut. MNocneaytolee N3MeHeHne LeHbl NPegoCcTaBNEHHOro B KpeanT MaTepumana
UCNoNHUTENS He BriedeT 3a cobor nepepacyeTa.

(8 pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

4, MaTepman NCNONMHUTENS U HeobXxoaumble [Ofsl  BbINOSIHEHMS pa6OTbI TEXHNYECKMne cpeacrtea,
MHCTPYMEHTbI U Npo4yee OOCTaBNAKTCA K MECTY BbINMOJIHEHUA pa60T NUCNOJTHUTENEM.

CrtaTbs 35. BbinonHeHue paboTbl M3 MaTepuana (c Belblo) noTpeduTtens

1. Ecnu pa60Ta BbIMOJIHAETCA NOJIHOCTbKO WM 4aCTUYHO U3 MaTepunana (C BeLLI,bIO) I'IOTp66VITeJ'IFI,
NCnonHuTeNb OTBE4YaeT 3a COXPaHHOCTb 3TOro Martepuana (BeLLI,l/I) N npaBuiibHoOE ero ncnoJjib3oBaHue.

McnonHuTtenb obs3aH:

npegynpeantb notTpebutens o HeNpurogHoOCTU NN HeaobpoKadYeCTBEHHOCTU NepefaHHoro notpeburenem
MaTepuana (BeLum);

npencTtaBnUTb OTHET ob n3pacxogoBaHmn Mmatepumana n Bo3BpaTtuTb €ro oCTaTok.

B cny4ae nomHom vnu 4acTMYHOW yTpaThl (NOBpeXAeHns) maTepuana (Bewu), NpMHATOro ot notpeburens,
ncrnonHuTenb 06s3aH B TPeXAHEBHbIN CPOK 3aMEHWUTb ero OAHOPOAHbIM MaTepuanom (Bellbi) aHarornyHoro
KayecTBa M MO XXenaHuio NoTpebutens M3roToBUTL M3genve U3 OOHOPOAHOrO MaTepuana (Belww) B pasyMHbIN
CPOK, @ Mpu OTCYTCTBUM OOHOPOAHOrO Martepuana (Bely) aHarorMyHoro kayecTBa - BO3MeCTUTb notpebutento
OBYKPaATHYKO LEHY YTpadeHHOro (noBpexaeHHoro) wmartepvana (Bewwm), a Takke pacxodpl, MOHECEHHble
notpeburenem.

2. LleHa yTpayeHHOro (MoBpeXOeHHOro) martepuana (Belin) onpenensieTcsl, UCXoasl M3 LieHbl MaTepuana
(BeLwum), cyLLeCTBOBABLLEW B TOM MECTE, B KOTOPOM TpeboBaHmne noTpedbutens JomKHO 6bino ObiTh YAOBNETBOPEHO
UcnonHuTenem B feHb 4OOGPOBONBHOIO yOOBMETBOPEHUSA Takoro TpeboBaHWst UM B AeHb BbIHECEHUSA cyaebHoro
pelleHus, ecnu TpeboBaHne NoTpebutens 40OPOBONLHO YAOBNETBOPEHO He ObINO.

LleHa maTepuana (BeLun), nepegaBaeMoro UCNomHUTEN0, onpeaenseTcs B 4OFOBOPE O BbIMNONIHEHUM paboThl
U B MHOM JOKYMEHTEe (KBUTaAHLUUK, 3aKkase), NoATBEPXKOAOLLEM €ro 3akSiloveHme.
(B peq. PepgepanbHoro 3akoHa ot 17.12.1999 N 212-03)

3. NcnonHutenb ocBoboXaaeTcsi OT OTBETCTBEHHOCTU 3@ MOSHYH MMM YacTU4YHYKO yTpaTy (noBpexaeHue)
mMatepuana (Bewu), NPUHATOro UM OT NoTpebuTens, ecnu NoTpebuTens NpeaynpexaeH ucnonHmuTenem o6 ocodbix
cBoMcTBax Martepuana (Bewu), KOTOpble MOryT MOBMeYb 3a COOOM €ro MOSMHYK WM YacTUYHYK yTpaTy
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(noBpexaeHue) nubo ecnu ykasaHHble CBOWCTBA Martepuana (Bewiy) He Mornu ObiTb OBHapyxeHbl npu
Haanexaluen npuemMke UCNONHUTENEeM 3TOro Matepuana (sewum).
(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Crtatbsa 36. O6a3aHHOCTL McnonHUTeNns MHdopMMpoBaTL NoTpebuTensa o6 ob6cTosaTenbCTBaX, KOTOpPble MOrYT MOBNUATL Ha
Ka4yecTBO BbINOMHAEMON paboThl (OKa3biBaeMOW yCryrv) Unuv noBneyb 3a co601 HEBO3MOXHOCTb €€ 3aBepLIeH s B CPOK

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

UcnonHutenb 06s3aH CBOEBPEMEHHO WMHGOPMMPOBATL MNOTPedbMTENs O TOM, YTO coBnoaeHWe ykasaHwuwn
notpeburens u mHble 06CTOATENLCTBA, 3aBUCALLME OT MOTPebuTens, MOryT CHU3UTb KayeCTBO BbIMOMHAEMOW
paboTbl (Oka3biBaEMOW yCnyru) Unm noerneyds 3a co60 HEBO3MOXHOCTb €€ 3aBepLUEHUSI B CPOK.

(B pea. PegepanbHoro 3akoHa ot 17.12.1999 N 212-03)

Ecnu notpebutens, HECMOTPs Ha CBOEBpPEMEHHOE M OBOCHOBaHHOE WMHMOPMUPOBAHWE UCMOMHMTENEM, B
pPa3yMHbI CPOK He 3aMEeHWT HeNpurogHbli Mnn HegobpoKayecTBEHHbI MaTtepuar, He W3MEHWUT yKasaHuni o
cnocobe BbIMONHEHUs paboTbl (OKka3aHUs ycnyrv) nNMBo He YCTPaHUT WHbIX OBCTOATENbCTB, KOTOPble MOTYT
CHM3UTb KayecTBO BbINOMHsAeMON paboTbl (OkasbiBAaeMOW YCryrn), WUCMONHWTENb BNpaBe OTKa3aTbCAa OT
NCMOMHEHNs JOroBopa O BbINOMHEHUN paboTbl (OKasaHuM ycnyrun) n notpeboBaTtb NOMHOro BO3MELLEHNS YObITKOB.
(8 pea. PegepanbHoro 3akoHa ot 21.12.2004 N 171-03)

Crtatbs 37. Mopspok u hopMbl onnaTtbl BbINONHEHHOW paboTbl (OkasaHHOW ycnyru)

(B pea. PepepanbHbix 3akoHoB OT 21.12.2004 N 171-®3, ot 27.07.2006 N 140-$3)

MoTpebuTtens obsA3aH onnatuUTb OKa3aHHble €My YCryrm B MOPSAKE U B CPOKM, KOTOpble YCTaHOBMEHbI
AOroBOPOM C UCMOMHUTENEM.
(vacTb nepBas B pea. PegepansHoro 3akoHa ot 21.12.2004 N 171-$3)

MoTpebutens 06a3aH onnaTWTb BbLINOMHEHHYD WUCMOMHMTENEeM B MOMHOM 0O6beme paboTy nocne ee
npuHATUA notpebutenem. C cornacusa notpebutens paboTta MoxeT ObITb OnNnayeHa UM Npu 3aknYeHn Jorosopa
B MOSTHOM pasmMepe uUnu nyTemM BblAayun aBaHca.

(B pea. PegepanbHbix 3akoHOB OT 17.12.1999 N 212-03, o1 21.12.2004 N 171-®3)

Onnata okasaHHbIX YCnyr (BbIMOMHEHHbIX paboT) NPOM3BOAMTCA NOCPEACTBOM HaNUYHbIX MU Be3HanMyHbIX
pacyeToB B COOTBETCTBUM C 3aKoHOAaTenbcTBOM Poccuiickon ®egepaumu.
(4acTb TpeTbs BBegeHa defepanbHbiM 3akoHOM oT 27.07.2006 N 140-93)

Mpun wucnomnb3oBaHWM HanuyHoM OpPMbI pacyeToB onnaTta ToBapoB (paboT, ycnyr) noTpebutenem
nNpou3BoaUTCA B COOTBETCTBUM C yKaszaHMeM npogaBua (UCMOMHMTENS) NyTeM BHECEHWUS Hamnu4HbIX AEHEXHbIX
cpegctB  mpogaBuy  (UcnomnHuTento), nmMbo B KpeauTHYK  opraHu3aumio, nvbo nnaTtexHoOMy  areHTy,
OCYLLECTBMAOLWEMY OEATeNbHOCTb MO npuemy nnaTtexen dusmdyeckmx nud, nubo 6HGaHKOBCKOMY MraTeXHOMY
areHTy (cybareHTy), OCyLLEeCTBNSWLWEMY OESTEeNbHOCTb B COOTBETCTBMM C 3aKOHOOATENbCTBOM O GaHkax u
GaHKOBCKON OeATEeNnbHOCTW, €CMU MHOE He YCTaHOBMEeHO dedeparibHbIMU 3aKOHaMW UNU MHBIMW HOPMAaTUBHBIMU
npaBoBbiMM akTamu Poccuiickon ®Pepepaunn. lMpu aTom obssaTenbcTBa notpebutens nepes npoaaBLOM
(ncnonHuTenem) no onnarte ToBapoB (PaboT, yCnyr) CYNTAOTCS UCNOMHEHHBIMU B pa3Mepe BHECEHHbIX AEHEXHbIX
CpPeAcTB C MOMEHTa BHECEHWUSI HAaNWUUHbIX AEHEXHbIX CPEACTB COOTBETCTBEHHO NpoAaBLy (MCMONHWUTEN), Nnbo B
KpeaWTHYI0 opraHu3aumio, nMbo nnaTexxHOMY areHTy, OCYLLEeCTBAsIoWeMY AeATeNbHOCTb MO MpueMy nnatexen
dusnyecknx nuy, nNnMbo HGaHKOBCKOMY nnaTexHoMy areHTy (cybareHTy), ocyliecTBRsioWweMy OesTenbHOCTb B
COOTBETCTBMU C 3aKOHOAATENbCTBOM O BaHkax 1 HaHKOBCKOWN AeATENbHOCTN.

(B peq. PegepanbHbix 3akoHoB oT 03.06.2009 N 121-$3, o1 27.06.2011 N 162-$3)

CTtaTbs 38. YTpatuna cuny. - ®eaepanbHbii 3akoH oT 25.10.2007 N 234-3.

CtaTtbs 39. PerynupoBaHue okasaHusl OTAeNbHbLIX BUAOB yCnyr

Mocneacteus HapyLweHnd yCJ'IOBl/IIZ [orosopos 006 okasaHWM OTAEeNbHbIX BUAOB ycnyr, eCnn Takme OoroBopbl
Nno CBOEMY XapakTepy He noanagarT nog DEeNCTBME HaCTOSLLEN MaBbl, onpenendarTcAa 3aKOHOM.

CrtaTbs 39.1. I'IpaBMna OKas3aHusa oTtaenbHbIX BUAOB yCnyr, BbINONMHEHUA OoTAeNIbHbIX BUAOB pa60T I'IOTpeﬁMTenHM
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(BBegeHa ®egepanbHbiM 3akoHOM OT 18.07.2011 N 242-03)

lMpaBuna okasaHUA OTAENbHbIX BWAOB YCMYr, BbIMNOMHEHUS OTAENbHbIX BWAOB paboT noTtpebutenam
ycTaHaBnuBatoTcs lNpaButenscteom Poccunckon ®enepaumn.

Inasa IV. TOCYAAPCTBEHHAS U OBLLECTBEHHASA 3ALLUTA
NPAB NOTPEBUTENEN

CrtaTbs 40. PeaepanbHbi rocyaapCcTBEHHbIM HaA30p B obnacTtu 3awmThl NpaB noTpeduTtenen

(B pen. PepepanbHoro 3akoHa ot 18.07.2011 N 242-03)

1. depepanbHbIi FOCYAApCTBEHHbIV Hag3op B obnactu 3awutbl NpaB notpebutenen ocyliecTBhnsieTcs
YNOJSTHOMOYEHHbIM doeeparnbHbiM OpraHoOM UCMOMHMTENBHOW BNAacTh (fanee - opraH rocy4apCTBEHHOro Hag3opa)
B nopsigke, yctaHoBneHHoM [NpaButensctBom Poccuiickon depepaumm.

2. ®egepanbHblvi rocygapCTBEHHbIN Haa30p B obnacTu 3awmTel npas notpebutenen BkniovaeT B cebs:

1) opraHusaumio U nNpoBeAeHVe MPOBEPOK COOMAEHUSA MU3rOTOBUTENAMU (MCNOMHMTENAMW, NpoAaBLaMM,
YNOSIHOMOYEHHBIMW ~ OpPraHU3auusiMnM UM YNOSIHOMOYEHHBbIMU  MHAMBMAYANbHBIMW  NpeanpuHMMaTensmMu,
nvnoptepamu) TpeboBaHWA, YCTaAHOBIEHHbIX MeXAyHapoAaHbIMK  gorosBopamu  Poccuiickon ®depepauunn,
HacToAwmMM 3akoHOM, ApyruMu defeparnbHbiMU  3aKOHAMW U MHBIMW  HOPMaTWBHBIMW  MPAaBOBbIMW  aKTamm
Poccuinckon ®depepaunn, perynvpylolwmMm OTHOLWIEHUA B obractu 3awuTtbl npaB notpebutenen (panee -
obsizaTenbHble TpeboBaHUA), NpeanncaHnii AOMKHOCTHBIX NUL, OpraHa rocyaapCTBEHHOIoO HaA30pa;

2) opraHusaumio 1 MpoOBEAeHWe MpPOBEepOK COOTBETCTBMSA ToBapoB (paboT, ycnyr) obssaTenbHbIM
TpeboBaHuAM, obecneunBaroLMM 6e30nacHOCTb TOBapoB (paboT, ycryr) A XU3HU M 300pOBbs NoTpebutenen,
OoKpyXalLlewn cpeabl, NpeaynpexaeHve AenNCcTBUA, BBOAALMX NOTpebuTenen B 3abnyxaeHue, n npegoTepalleHne
NpUYMHEHNs Bpeda WMYyLLEecTBY noTpebutenen, YCTAHOBMEHHbIM B COOTBETCTBUM C  MEXAYHApOOHbIMU
poroBopamu Poccuiickont ®enepauun, denepanbHbIMU 3aKOHaMU U UHBIMA HOPMAaTUBHBIMU NPaBOBLIMU akTamu
Poccuiickon depepaumu;

3) NpYMeHeHKe B Nopsiike, yCTaHOBINEHHOM 3akoHoAaTenbLCTBOM Poccuiickori degepaunm, Mep npecedeHus
HapyLueHuin oba3aTenbHbIX TpeboBaHWi, Bblgadvy NpeanucaHnii o NpekpalleHn HapylleHuin npae notpebuTtenei,
0 NMpeKpaLLeHNN HapyLleHWiA oba3aTenbHbIX TpeboBaHWiA, 06 YCTpaHeHUN BbISIBNEHHbIX HApYLLUEHWH 06s13aTenbHbIX
TpeboBaHWi, NPUBIEYEHNE K OTBETCTBEHHOCTU 1L, COBEPLLMBLLNX TaKne HapyLleHUs;

4) cucremaTtnyeckoe Ha6mop,eH|/|e 332 UCMONHEHMeM 0bsi3aTeNnbHbIX Tpe6OBaHVIIZ, aHamms u”n
NPOrHo3npoBaHMe COCTOAHUA UCNOJTHEHUA obs3aTenbHbIX Tpe6OBaHI/II7I npn ocCywecTBlieHUun unsrotosutenamm
(I/ICI'IOJ'IHI/ITeJ'IﬂMI/I, npoaasuamMmu, ynoyaiHOMOY€HHbIMU OpraHu3aumamMmm nnm ynoriHOMOYeHHbIMU nHamsugyarnbHbIMU
npegnpunHMMaTenamu, VIMI'IOpTepaMI/I) CBOEWN OeATenbHOCTY;

5) crtaTuctuyeckoe HabnogeHne B obnactu obecreveHusl 3aluTbl Npae notpebutenen, yyet n aHanus
Cry4yaeB NPUYUHEHUSI BPeAa XXMU3HU 1 300POBbL0 NOTpebuTenen, okpyKarwLLen cpeae 1 MMyLLecTsy notTpeburtenen,
CBSI3aHHOIo C NpUobpeTeHNeM M UCMONb3OBaHWEeM ToBapoB (paboT, ycrnyr) ¢ HegocTaTkamu, OnacHbIX TOBApOB
(pabot, ycnyr) nnbo c npepocTaBreHMEM MOTPEOUTENSIM HECBOEBPEMEHHOWM, HEMOJSIHOW, HEeOOCTOBEPHOW U
BBOZSLLEN B 3abnyxaeHne nHgopmaumm o ToBapax (pabotax, ycnyrax);

(B pen. PegepanbHoro 3akoHa ot 25.06.2012 N 93-03)

6) exxeroHoe NpoBeAeHWe aHanu3a U oLEeHKM 3MEKTMBHOCTU heiepanbHOro rocyaapcTBeHHOro Haasopa
B 0bnacTu 3aluThLl Npas noTpebutenei;

7) eXerofgHy NOAroTOBKY HAa OCHOBAHUM pe3ynbTaToB AEATENbHOCTU, NPEAYCMOTPEHHON nognyHkTamu 1 - 6
HaCTOALLEro NyHKTa, rocyAapCTBEHHbIX OOKMA[OB O 3awuTe npaB notpebutenen B Poccuiickon denepaumm B
nopsiake, ycraHosneHHom lNMpasutensctBoM Poccunckon denepaumn.

3. K OTHOLLEHMAM, CBA3AHHBLIM C OCYLLECTBIEHMEM dhedepanbHOro rocygapCTBeHHOro Hagsopa B obnactu
3aWwuTel NpaB noTpebutenen, opraHuM3auMen u MNPOBEOEHUEM TMNPOBEPOK M3roToBUTENEN (MCMonHuUTEnen,
npoaaBLUOB, YMNOSIHOMOYEHHbLIX OpraHuMsaumin UM YNoSIHOMOYEHHbIX WHAMBUAYANbHbLIX npeanpuHMMaTenen,
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UMMNOPTEPOB), NPUMEHSAOTCA NonoxeHus PenepansHOro 3akoHa oT 26 aekabps 2008 roga N 294-93 "O 3awuTte
npae HOPUANYECKMX NUL, WM WMHAMBMAYASbHbIX MNpeanpuHMMaTenelt npu  OCYLLECTBIIEHUN TOCYLapCTBEHHOIO
KOHTpOns (Hag3opa) 1 MyHUUUNaneHOro KOHTpons".

4. lomKHOCTHbIE NULA OpraHa rocyaAapCTBEHHOro Haa3opa B NopsiAke, YCTAHOBMEHHOM 3aKoHOA4ATeNbCTBOM
Poccunckon ®egepaumm, UMELOT Npaso:

1) sampawuvBaTb W Mofy4aTe Ha OCHOBaHUM MOTMBUPOBAHHBLIX MUCBMEHHBIX 3anMpoOCOB OT OpraHoB
rocyfapCTBEHHOW BRacTW, OPraHoB MECTHOrO camoynpasreHusi, ObLLeCTBEHHbIX OpraHu3alui, M3roToBuTENen
(ncnonHuTenen, npoaaBuUOB, YMOMHOMOYEHHbIX OpraHuM3auun WNU - YNOSIHOMOYEHHbIX  MHAMBUAYaAIbHbIX
npegnpvHumMaTenemn, UMNopTePOB) UHOpMaLMIO U JOKYMEHTbI MO BONpocaM 3aluTbl NpaB noTpebuTenei;

2) GecrnpenaTCTBEHHO NO MPeAbSABNEHUN CMYXeOHOro yAOCTOBEPEHUS U KOMWM Mpukasa (pacropsikeHus)
pykoBoauTens (3amMecTutenst pPyKOBOAWTEMNs)) OpraHa rocyAapCTBEHHOIO HaA3opa O Has3Ha4YeHUu MpPOBEPKU
nocellaTe TEPPUTOPUIO, 34AHUS, MOMELLEHUS] U COOPYXKEHMWS, UCMOMb3yeMble U3rOTOBUTENEM (MCMOSHUTENEM,
NPOA4ABLOM, YMNOSIHOMOYEHHOW OpraHusauuern Unv YnosIHOMOYEHHbIM WHAMBUAYArbHLIM NpeanpuHUMaTenem,
MMMOPTEPOM) MPU OCYLLECTBIIEHUUN CBOEW AEATENBHOCTH, B LIEMsIX NPOBEAEHNSI MEPONPUATHI MO KOHTPOSHO;

3) npoBoguTb OTOOpP NMpPo6 M 06pa3uoB TOBaApOB, MpeAHa3HaYeHHbIX ANA peanusauuMm U peanm3yemblx
noTpebutensm, ons NPOBEAEHUS UX UCCREA0BaHWUIA, UCTIbITAHWIA;

4) BblgaBaTb W3roTOBUTENAM (MCMOMHUTENSM, MpodaBLaM, YMONHOMOYEHHbIM OpraHv3auusiM  Unm
YNONIHOMOYEHHbIM  MHOMBMAYamNbHLIM  NpegnpuHuMaTensM, wuMnopTepam) npeanucaHns o  npekpalleHuu
HapylweHun npas noTpebuTenen, o npekpaweHun HapylweHun obsasatenbHbiXx TpeboBaHui, 00 ycTpaHeHun
BbISIBIIEHHbIX HapyleHun obasaTenbHbIx TpeboBaHWW, O npoBedeHuM MeponpusaTuin no  obecneyeHuto
npenoTBpaLLEeHNs Bpeaa XM3HW, 300POBbI0 U UMYLLLECTBY NOTPeEOUTENEN, OKpyXKatoLLen cpeae;

5) coctaBnsiTeb npoToKOnbl 06 aAMUMHUCTPATMBHBLIX MPaBOHapyLleHWsX B o06nacTu 3alwuTbl npas
noTpebuteneii, paccmatpmeaTtbh Aena o6 ykazaHHbIX aAMWHUCTPATMBHBIX NMPaBOHaPYLUEHUSX U MPUHUMATb Mepbl
No NpeaoTBPALLEHMIO TaKUX HapYLLEHWI;

6) HanpaenAaTb B YNOJIHOMOYEHHble OpraHbl MaTepualnbl, CBA3aHHble C HapylweHUAMU obs3aTenbHbIX
Tpe6OBaHVII7I, ana peweHna BonpocoB O Bos6y>|<p,eva YronoBHbIX el no npnsHakam I'IpeCTynJ'IeHI/II?I;

7) obpawartbcs B Cyg C 3asBNeHUsSMW B 3aWuUTy npaB noTpebutenein, 3aKkOHHbIX WHTEPECOB
HeomnpeaeneHHoro kKpyra notpebutenen, a Tawke C 3asgBMEHUAMU O NUKBUOALUU M3IroTOBUTENS (MCMOMHUTENS,
npoaasLa, yrnorHOMOYEHHON OpraHusaumm, umnoptepa) nnMbo o npekpaleHUn AeATenbHOCTU UHOUBUAOYANbHOro
npeanpuHuMarens (ynosIHOMOYEHHOrO WHAUBMAYANbHOro npegnpuHumaTens) 3a HeopHokpaTHoe (oBa un Gonee
pasa B TeYeHWe OAHOro KaneHgapHoro roga) wnu rpyboe (noerekwee cCMepTb UMM MaccoBble 3aboneBaHus,
OTpaBreHns niogewn) HapyLleHe npae noTpeduTenen.

5. OpraH rocygapCTBEHHOrO Hagsopa MOXeT ObiTb MPUBMEYEH CyoOM K ydacTuio B dene nvbo Bnpase
BCTyNaTb B 4EN0 MO CBOEN MHUUMATUBE U N0 MHMLUMATMBE NUL, Y4acTBYIOLIUX B Aene, AN Ja4X 3aKYeHus no
Jeny B Uenax 3awuTbl nNpaB noTpebuTtenen B nopsigke, YCTaHOBIIEHHOM 3akoHOAATenbCTBOM Poccuickon
depepauymm.

5.1. lNpeanucaHue, BbigaHHOE MPU OCYLLECTBIIEHMM FOCYAApPCTBEHHOrO Hag3opa B obnacTtu 3awuTbl npas
notpebutenen, MoxeT GbITb 06XanoBaHo B apbuUTpaXHbIN Cyd B TEYEHWE TPeX MEeCSLEB CO AHsi ero Bbigayun. B
cryqyae npuHATUA 3asBrneHus o6 o6XxanoBaHUW 3TOro NPeAnucaHnst K MNpPOM3BOACTBY apbuTpaxHoro cyaa
UCMNOSNHEHNE 3TOro MPEeAnUcaHns NPUOCTaAHaBNMBAETCA [0 OHS BCTYMJIEHMS pelleHus apbuTpaxHoro cyga B
3aKOHHYIO cuny.

(n. 5.1 BBegeH deaepanbHbiv 3akoHoM 0T 21.12.2013 N 363-93)

6. OpraH rocygapcTBeHHOro HaAsopa BrnpaBe AaBaTh PasbsACHEHMS MO BOMPOCaM MPUMEHEHUs 3aKOHOB U
MHBIX HOPMAaTMBHbLIX MPaBOBLIX akTOB Poccuiickoii degepaumnn, perynmpytolmx OTHOLWEHUA B 06nacTu 3almThbl
npaB noTpeéutenei.

7. rOCWJ,apCTBeHHbIﬁ Hag30p 3a COOTBETCTBMEM TOBapoOB Tpe6OBaHl/|F|M ©e3onacHocTH, YCTaHOBJIEHHbIM
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TEXHUYECKMMU  perfaMeHTamMu, OCYLLECTBNSAETCA Takke YMNOMHOMOYEHHbIMU  dhedeparnbHbIMU  OpraHamu
NCMOMHNTENBHOW BNacTM B COOTBETCTBMM C 3akoHogaTenbCTBOM Poccuiickon Pepepaunm O TEXHUYECKOM
perynupoBaHum.

8. OpraH rocygapCTBEHHOro Haa3opa COBMECTHO C  YMOSIHOMOYEHHbIMUM  doedeparnbHbIMU - OopraHamm
NCMOSNHUTENbHOWN BMNacTW, yKasaHHbIMU B NMYyHKTE 7 HACTOSLLElN CTaTbW, OCyLecTBNseT (hopMUpOBaHNE U BeeHUE
OTKPLITOr0O M OOGLLEAOCTYNHOrO rOCYAapCTBEHHONO WHGOPMAUMOHHOIO pecypca B ob6nactu 3awutbl npa.
notpeburenen, kayectsa u 6esonacHoOCTU ToBapoB (paboT, ycnyr) B nopsake, ycraHoBNeHHoM [MpaBuTenscTtBoM
Poccuiickon ®epepauun.

(n. 8 BBepeH deaepanbHbiM 3akOHOM OT 25.06.2012 N 93-03)

CrtaTtbs 41. O6513aHHOCTb U3roToBUTEnNsi (MCNONHUTENs, NpoAaBLa, YNONHOMOYEHHOW OpraHvW3auuMuM UNu YNorHOMOYEHHOro
MHAMBUAYaNbHOro NpeAnpuHUMaTens, UMnopTepa) No NpefocTaBNeHUI0 MHOpMauMu opraHy rocyaapcTBeHHOro Hagsopa

(B pen. PepepanbHoro 3akoHa oT 18.07.2011 N 242-$3)

N3roToButenb (UCNonHWTENb, NpoOAaBel, YNOMHOMOYEHHas oOpraHusauuMs Wnu  YNOHOMOYEHHbIN
MHAMBMAYasnbHbIN NpeanpuHMMaTenb, uMmnoptep) no TpeboBaHWIO OpraHa rocyAapCTBEHHOrO Haasopa, ero
OOMKHOCTHbIX NuL 06513aH NpegocTaBUTb B YCTAHOBIIEHHBIN UMW CPOK JOCTOBEPHbIE CBEAEHUS, AOKYMEHTaLmio,
OOBACHEHNST B NMMUCbMEHHOW U (UNK) YCTHOW hOPME U MHYK MHEOPMaLMIO, HEOBXOAUMYIO AN OCYLLeCTBIeHNs
OpraHoM roCydapCTBEHHOIO Haasopa W ero  [OIDKHOCTHBIMW - fiMuaMu  NOIHOMOYMM,  YCTaHOBEHHbIX
3akoHogartenbcTBoM Poccunckon ®egepauun.

CrtaTbs 42. YTpatuna cuny. - ®eaepanbHbiv 3akoH o1 21.12.2004 N 171-®3.

Cratbsa 42.1. MonHomMouMsA BbICIUIMX UCMONHUTENbHbLIX OPraHOB rocyfAapcTBeEHHOW BnacTn cy6bektoB Poccuiickon ®depepaumnm
B obnacTu 3awmThl NpaB noTpebutenen

(BBegeHa ®epepanbHbiM 3akoHOM 0T 21.12.2004 N 171-93)

Bbiclunii  MCMONHUTENBHBLIN OpraH rocygapCTBEHHOM BRNAcTM COOTBETCTBYOLLEro cybbekta Poccuickon
denepaummn OCyLLECTBNAET MEpPONpUATMS MO peanu3aumu, obecneyeHuio M 3awmTe npaB notpebutenen u B
npeaenax CBoUx NosIHOMOYUIA NPUHUMAET onpeaeneHHble Mepbl.

KoHcynbTaHTlntoc: npumeyaHue.

MonoxeHus ctaTbn 42.2 pacnpoCTPaHATCS Ha MNONTHOMOYUS dbefeparibHbIX OPraHoOB MCMOMTHUTENBHON BNACTW,
KOTOpble He nepefaHbl AN OCYLIECTBIEHWS OpraHaM roCcyAapCTBEHHOW BRnactM CyObekToB Poccuickom
dPepepaumm n opraHaM MECTHOTO CaMOynpaBfeHnsi COOTBETCTBYHOLWNMN doeaepanbHbIMU 3aKOHaMMU.

Cratbf 42.2. epeaaya ocylwecTBIIEHUS1 MOJTHOMO4YUIA OpraHa rocyaapCTBeHHOro Hag3opa opraHaM UCMOJTHUTENbLHOW BRacTu
cybbekToB Poccuiickon ®epepauum

(sBegeHa d®epepanbHbiM 3akoHoM oT 13.07.2015 N 233-$3)

[MonHoOMouusA opraHa rocygapcTBEHHOro Haasopa Mo OCYLEeCTBNEHUO defepanbHOro rocygapCTBeHHOro
Hagsopa B oOnacTu 3awuMTbl MpaB noTpedbuTener MoOryT nepefaBaTbCsl ANst  OCYLECTBIEHUS OpraHam
ncnonHuTensHoM BnacTn cyobektoB Poccuiickon ®epepauumn noctaHoeneHusamu lMpaButenscrtBa Poccuiickon
depnepaummn B nopsagke, ycraHoBrneHHoMm defepanbHbiM 3akoHOM OT 6 okTabpsa 1999 roga N 184-93 "O6 obwux
npuvHUMNax opraHu3auun 3akoHodaTtenbHbIX (MpeAcTaBuUTEeNbHbIX) U UCMONHUTENBbHBLIX OpraHoB rocygapCcTBEeHHOM
BnacTu cyobekTtoB Poccuiickon depepaumm”.

Ctatba 43. OTBeTCTBEHHOCTb 3a HapylleHue MpaB NoTpeduTenen, yCTaHOBMNEHHbIX 3aKOHaMW U WHLIMU HOPMaTUBHbIMU
npaBoBbIMU akTamu Poccuiickon Pegepaummn

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-03)

3a HapylweHne npas n0Tpe6|/|Tenel7|, YCTAHOBJI€HHbIX 3akOHaMW U UHbIMWU HOPMaTUBHbIMU MNpPaBOBbIMU
akTamn Poccuiickom <De,qepau,|/|m, npopgasey, (MCI'IOﬂHVITeﬂb, M3rotoBuTesb, ynosriIHOMO4YeHHasa opraHusauma unu
yl'IOJ'IHOMOl-IeHHbIﬁ MHLI,I/IBM,EI,yaJ'IbeIﬁ npeanpuHnmarternb, VIMFIOpTep) HeCceT agMUHUCTPATUBHYKO, YrofloBHYKO UINKU
rpaXxgaHCKo-npaBoOBYKO OTBETCTBEHHOCTb B COOTBETCTBUM C 3aKOHOOATESNIbCTBOM Poccuinckon CDep,epaLu/m.

CTtaTbs 44. OcywecTBreHue 3alMThbl NpaB NoTpeduTenen opraHamm MeCTHOro camoyrnpasneHus
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(B pea. PenepanbHoro 3akoHa ot 22.08.2004 N 122-d3)

B uenax sawuTbl npaB notpebutenen Ha TeppuTOPUU MyHULMNANbHOro obpas3oBaHUsA opraHbl MECTHOro
camoynpaBrieHus Bnpase:

paccmaTtpuBaTh anobbl noTpebuTenei, KOHCYNbTUPOBATL X MO BOMPOCaM 3aluTbl NpaB NoTpedutene;
obpallaTtbcs B CyAbl B 3alMTy NpaB noTpebuTeneli (HeonpeaeneHHoro kpyra notpebutenen).

Mpu BbIABNEHWM no xanobe noTpebutens ToBapoB (paboT, ycryr) HeHaanexallero KkayectBa, a Takke
onacHbIX AN XU3HMW, 300POBbs, MMYLLIECTBA NOTpebMTENen 1 OKpyXatolen cpedbl He3ameanuTenbHO u3sellaTb
06 aTOM dbenepanbHble OpraHbl WCMOMHUTENbHOW BIacT, OCYLLECTBMSAOLMNE KOHTPOMb 3@ KayecTBOM W
©e3onacHoCcTbo ToBapoB (paborT, ycnyr).

Mpuem xanob6 noTpebutenen MOXET OCYLECTBMAATbCH Yepe3 MHOrOYHKUMOHaMbHbIE  LIEHTPbI
npegocTaBneHnst rocygapCTBEHHbIX U MYHULMNAMNbHBIX YCAYr.
(yacTb TpeTbs BBegeHa PepepanbHbiM 3akoHoM oT 28.07.2012 N 133-93)

CraTtbs 45. [paBa 06LeCcTBEHHbIX 060 beANHEeHM NoTpebuTenen (Mx accoumnaummn, Co30B)

(B pea. PenepanbHoro 3akoHa ot 21.12.2004 N 171-$3)

1. lpaxpaHe BnpaBe 00bEAUHATLCA Ha [O0GPOBOMBLHOM OCHOBE B OOLIECTBEHHble 06beAnHEeHUs
notpebutenern (Mx accouuaumu, CO3bl), KOTOPblE OCYLLECTBMAIOT CBOK [AESATENIbHOCTb B COOTBETCTBUU C
ycTaBaMU yKasaHHbIX 0GbeMHEHNI (MX accoumauuid, Colo30B) U 3akoHoAaTenbcTBoM Poccuiickoin degepaumu.

2. OOwecTBeHHble 00beaMHeHWs noTpebuTenen (Mx accoumaumun, Co3bl) ANA OCYLECTBIIEHUSA CBOMX
yCTaBHbIX Lienew Brnpase:

yyacTBoBaTb B paspaboTke obs3aTtenbHbix TpeboBaHMI K ToBapam (pabotam, ycnyram), a Takke NpOEKToB
3aKOHOB M WMHbIX HOPMaTMBHbIX MPaBOBbIX akToB Poccunckon ®egepaunm, perynmpyrowmx oTHoWeHMs B obnactu
3awmThl NpaB noTpebutenew;

NpoBOOMUTL HE3aBWCHMMYIKO 3KCMepTM3y KadecTBa, OesonacHocTM ToBapoB (paboT, ycnyr), a Takke
COOTBETCTBMA NOTPEebUTENbCKMX CBOWCTB TOBapoB (paboT, ycnyr) 3asBreHHOW npogaBuamMu (M3roTOBUTENSMU,
NCNOMHUTENSAMMU) MHAPOPMAaLIMKN O HUX;

OCYLLEeCTBMATb OOLLECTBEHHbIA KOHTPOMb 3a cobnogeHvem npaB notpebutenein v HanpaensaTb B OpraH
rocy4apCTBEHHOro0 HaA3opa W opraHbl MECTHOro camMoynpasneHus nHdopmauuio o akTax HapylweHud npas
notpebutenen Ona NpoBedeHUS MPOBEPKM ITUX (PAKTOB M NPUHATUS B Cryvyae WX MOATBEPXKOEHWS Mep Mo
npecevYeHnio HapyleHuin npae noTpebutenen B npegenax MOMHOMOYUM YKa3aHHbIX OpPraHoB, y4acTBOBaTb B
npoBeAeHUN dKCNepTU3 No hakTam HapyLleHun npas noTpebutenen B cBs3n ¢ obpaieHnamm notpedutenen. Mpu
OCyLLeCTBNEHUN OBLLECTBEHHOIO KOHTPONS obLecTBeHHbIe 06beanHeHna notTpebutenen (Mx accoumaumm, coro3sbl)
He BnpaBe TpeboBaTb OT M3rOoTOBUTENEW (MCNOMHWUTENEW, NPoOAaBLOB, YMONHOMOYEHHbLIX OpraHu3auum unm
YMONTHOMOYEHHbIX  MHAMBMAYanbHbIX  NpeanpuHUMartenen, MMMIopTepoB)  nNpeacTaBneHne  AOKYMEHTOB
(BbINONHEHME OENCTBUIA), 06593aHHOCTL NpeacTaBneHns (BbINOMHEHUS) KOTOPbIX MO TpeboBaHMIO NOTpebutens He
yCTaHOBIEHa 3aKOHOM;

(B pea. PegepanbHoro 3akoHa ot 18.07.2011 N 242-03)

pacnpocTpaHATb MHdopMauMio O npaBax notpebutenen n o HeobXoAMMbIX AEUCTBUSIX MO 3awuTe ITUX
npae, O pes3ynbTaTtax CpaBHUTENbHbIX WCCMELOBaHUA KayecTBa TOBApOB (paboT, ycnyr), a Takke MWHY
nHdopmaumio, kotopass Oygetr cnocobcTBOBaTb peanusauun MpaB U 3aKOHHbIX MHTEPECOB noTpebuTenen.
Mybnvkyemble oOLWeCTBEHHbIMM OObeaMHeHMAMU noTpebutenen (Mx accouuaumsiMu, cok3amu) pesyrbTaTbl
CpaBHUTENbHBIX NCCIeA0BaHNI Ka4ecTBa TOBapoB (paboT, ycnyr) He SBNAIOTCA peKknamoi;

BHOCUTb B (befieparnbHble opraHbl UCMOMHUTENbHON BNacT!, opraH13aunmn NpeaiokeHnst o NPUHATAN Mep Mo
MOBbLILIEHMIO KayecTBa TOBapoB (paboT, ycryr), No MpUOCTaHOBMEHWIO MPOM3BOACTBA U peanusauuyv TOBapoB
(BbINONHEHMST paboT, oOKasaHUs yCnyr), MO OT3blBY C BHYTPEHHEro pblHKa ToBapoB (paboT, ycnyr), He
COOTBETCTBYIOLLUMX MPeabsBsSieMbIM K HAM M YCTaHOBIIEHHbIM 3akoHodaTenscTBoM Poccwuiickoin depepauum o
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TEXHNYECKOM perynmnposaHumn oba3aTenbHbIM Tpe6OBaHVIF|M;

BHOCUTb B OpraHbl MNpoKypaTypbl M eaepanbHble OpraHbl UCMOMHUTENBHOW BRacTu maTepuanbl O
NPUBEYEHNN K OTBETCTBEHHOCTU JNL, OCYLLECTBNSALWMX NPOU3BOACTBO M peanusaumio TOBapoB (BbINOJIHEHWE
paboT, okaszaHue yCryr), He COOTBETCTBYIOLLNX MPEAbABNAEMbIM K HUM 00s3aTenbHbIM TpeboBaHUSIM, a Takke
Hapylalwux npaesa noTpebuTtenen, yCTaHOBMEHHbIE 3aKOHAMW U MHLIMW HOPMAaTMBHbIMU MPaBOBLIMW aKTaMu
Poccuinckon ®egepaumu;

obpalatbcs B opraHbl NPoKypaTypbl ¢ NpocbbamMu NPUHECTU NPOTECTbl O NPU3HAHUN HEOENCTBUTENbHbLIMU
aKToB peaepanbHbIX OPraHoOB WCMONHUTENBHOM BRAaCTW, akTOB OPraHoB WCMOMHWUTENbHOW BriacTM CyObEeKTOoB
Poccuickon ®depepauum M akToB OpraHOB MECTHOIO CaMOyMpaBfeHus, NPOTMBOPEYalUMX 3aKOHaM U WHbIM
perynvpyloLmnM OTHOLLIEHUS B 06r1acTu 3awmTel NpaB noTpeduTenen HopMaTUBHBIM NMPaBOBbIM akTam Poccumnckon
denepaumu;

obpalwlaTtbCa B CyAbl C 3aBMEHUAMW B 3alUMTy npasB notpebuTenem n 3aKOHHbIX WMHTEPECOB OTAENbHbIX
notpebutenen (rpynnel notTpebutenen, HeonpeaeneHHoro Kpyra notpeburenen);

y4yacTBOBaTb COBMECTHO C OpraHOM rOCyQapCTBEHHOro Haasopa B (POPMUPOBAHUM  OTKPbITBIX WU
0o0LefoCTYMHbIX FOCyAapCTBEHHbLIX WMHAOPMALMOHHbLIX PEecypcoB B 00facTu 3alwuTbl NpaB noTpebuTenen,
KadecTBa n 6esonacHocTv ToBapoB (paboT, ycnyr).
(ab3ay BBegeH PepepanbHbiM 3akoHOM OT 18.07.2011 N 242-93, B pea. PenepanbHoro 3akoHa ot 25.06.2012 N
93-93)

CTaTbs 46. 3awmTa NpaB 1 3aKOHHbIX UHTEPECOB HeonpeaerieHHOro Kpyra notTpeéutenen

(B pen. PepepanbHoro 3akoHa oT 21.12.2004 N 171-$3)

OpraH rocygapCTBEHHOrO0 Hagsopa, OpraHbl MEeCTHOro caMoynpasrieHusi, obLecTBeHHble 00beanHeHus
notpebutenen (ux accoumauuu, CO3bl) BrpasBe NPeabsABnsATb UCKM B CyAbl O MpeKpalieHun NpoTMBONPaBHbIX
OEeUCTBUA mn3roToButens (UCMomHuTens, npogasua, YNOMHOMOYEHHOW OpraHusauMn unm  YynosIHOMOYEHHOro
WMHAMBUAOYaNbHOro NpeanpuHMMaTens, umnopTepa) B OTHOLLEHWUN HeonpeaeneHHoro Kpyra notpeburenen.

(vacTb nepBas B pea. PegepansHoro 3akoHa ot 18.07.2011 N 242-93)

Mpv yooBneTBOPEeHWM Takoro mcka cyn obsisblBaeT nNpaBOHApYLUMTENsi JOBECTM B YCTAHOBIEHHbIA CyooOM
CPOK Yepe3 cpefcTBa MaccoBOW MHEpOPMaLIMK UM MHLIM cnocobom [0 cBefeHusl NoTpebuTeneit peLueHne cyaa.

BcTynuBlIEe B 3aKOHHYK CUIY pelleHWe cyda O Npu3HaHUM OeWCTBUA W3roTOBWUTENs (MCMOMHUTENS,
npoaaBLa, YMOSIHOMOYEHHON OpraHu3aumMum WM YNofHOMOYEHHOTO  MHAMBUAYANbHOTrO npeanpuHMmaTens,
“MnopTepa) NpPOTUBOMNPaBHLIMK B OTHOLLEHUW HeomnpenenieHHoro kKpyra notpebuteneii oGasatensHo Ana cyaa,
paccMaTpuBalOLLEr0 WCK MOTPeOWTENss O 3aluuTe €ero npasB, BO3HWKWMX BCMEACTBUE HACTYMMEHUs
rpaXKa4aHCKO-NpaBoOBbIX MOCNeACTBUA [OeNCTBUIA W3rOTOBUTENS (UCMOMHMTENS, NpoaaBua, YNONHOMOYEHHOM
opraHvM3aumMu Wnu YnonHOMOYEHHOTO WHAWBUAYaNbHOrO MNpeAnpuHUMaTens, MmnopTepa), B 4YacTu BOMPOCOB,
MMENMU 1M MECTO Takue [OEUCTBMS U COBEpLUEHbI NIM OHU W3rOTOBWUTENEM (MCMOMHUTENEM, NPOAaBLIOM,
YNONIHOMOYEHHOW OpraHu3aLuuen Unm ynonHOMOYEHHbIM UHAMBUAYANbHEIM NPEANPUHUMATENEM, UMNOPTEPOM).

OpHOBpPEMEHHO C YAOBNETBOPEHNEM UCKA, NPEABABIEHHOIO 0BLLECTBEHHBIM 00beANHEHNEM NOTPEOUTENEN
(nx accoumauuen, COK30M), OpraHamu MECTHOrO CcamoyrnpaBfieHMs B UWHTepecax HeonpederneHHoro Kpyra
notpeburtenen, cyg MPUHUMAET pelleHMe O BO3MELLEHUM OOLeCTBEHHOMY OObeauHeHuto notpebutenen (ux
accouvauum, cok3y), opraHam MeCTHOrO CamMoyrnpaBlieHUMsl BCEX MOHECEHHbIX MO Aeny cyaebHbIX M3gepxek, a
TaKKe MHbIX BO3HUKLLIMX A0 OOpalleHuss B CyA U CBA3AHHbIX C pAacCMOTPEHMEM Aena HeobXo4MMbIX pacxodoB, B
TOM 4YUCIie PacXOLOB Ha NPoBeAeHME HE3ABMCMMOWM SKCNEpPTU3bl B CryYae BbISBMEHUS B pe3ynbTaTe NpoBeAeHUs
TaKOM aKCNepTU3bl HapyLLeHUs obsi3aTenbHbIX TpeboBaHMIM K ToBapam (paboTtam, ycnyram).

Mpe3ngeHT
Poccuiickon ®epepauun
b.ENlbLUNH
Mocksa, [lom CoseToB Poccun
7 despansa 1992 roga
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